DoroBip nybniyHoi opeptn InstaFinance Ltd.

3araJibHi NOJIO>KEeHHA.

InstaFinance Ltd., peecTpauinHnm Homep 1811672, opuanyHa agpeca: 4-in nosepx, Water’'s Edge Building, Meridian
Plaza, Road Town, Tortola, BpuTaHcbKi BipriHCcbki ocTpoBu, HoMep niueHsii SIBA/L/14/1082, pani «KomnaHis» i iznyHa
abo topnanyHa ocoba, sika nignucana uto Yroay i 3anoBHWUNa opMy peecTpalii, fani «KnieHT», a pa3om iMmeHoBaHi
«CTOpoHW», yKnanu faHy Yroay, fnani «Yroga». [laHa Yrofa BU3Ha4a€ yMOBU, BiANOBiAHO A0 fAkux KomnaHis 6yne
HadaBaTw nocnyrn KnieHTy WoA0 NpoBefeHHs onepaLin Ha (iHaHCOBUX PUHKaX.

1. TepMiHun i noHATTA

1. «Ask» - BesiMKa LiHa B KOTUpyBaHHI. LiHa, 3a Akoto KNieHT MoXxe KynuTu.
«Bid» - MeHwWa UiHa B KoTMpyBaHHI. LliHa, 3a Koo KnieHT Moxxe npoaaTu.

3. «Equity» - MOTOYHUIN CTaH paxyHKYy. BnsHavaeTbca 3a popmynoto: 6anaHc + NoToOYHUN npubyTok -
NOTOYHMI 3OUTOK.

4. «Hedged margin» - HeobxigHe Ounepy 3abe3nevyeHHA ONS BIiGKPUTTS | NiGTPUMKN TOProBux yrog. Ans
KO>XXHOI0 iIHCTPYMEHTY BKasaHa B cneundikaLuil KOHTpaKTy.

5. «Margin Level» - BupaxeHe y BifCOTKax BigHOLWeEHHS equity A0 HeobxiaHOT Mapxi. BU3HavaeTbCa 3a
dopmynoto: (equity/margin)*100%.

6. «Margin Call» - cTaH paxyHKy, Npu skoMy Lunep Ma€ npaso, ajie He 3060B'A3aHNN 3aKPUTU BCi BiIAKPUTI
no3unLii KNiEHTa Yepes HecTavy KoWTiB (BiSIbHOT Mapxi). PiBeHb «Margin level», npu SKOMY Ha paxyHKy
BVMHUMKAE CUTyauUia «margin call» onucanunm B uin Yrogi.

7. «Stop out» - po3nopsoXeHHSA Ha NPUMYCOBE 3aKPUTTS NO3ULLI, L0 FreHepyeETbLCSA CEPBEPOM.

8. «Swap» - nnaTa 3a NepeHeceHHs BiAKPUTOI NO3ULLiTi Yepe3s HiY. byBa€ K MO3UTUBHUM, TaK i HEFraTUBHUM.
Tabnunusa 3i 3Ha4eHHAMU «Swap» MO KOXKHOMY iIHCTPYMEHTY HaBeLeHa Ha canTi InstaForex. Ha MomMeHT
penakuii Wiel Yrogm iHhopMalisa 3Haxoannacs 3a agpecoto: www.instaforex.com/ua/specifications.php

9. "Trailing Stop" - Le HacTynHUI aNropuTM yrnpaBniHHA Stop Loss opaepom:

1. akwo npmnbyToK Mo BiAKPUTINA Mo3uLii He NepeBULLINB BENNYMHMK Trailing Stop, Higkux gin He
pobutu;

2. §K TinbkKy NpubyTOK Mo BiAKPUTIN NO3ULITi NnepeBULWLNTL BenndunHy Trailing Stop, BignpaBuTn Ha
cepBep po3nopsanXXeHHS NMpo po3MilleHH:A Stop Loss opAepa Ha BiacTaHi BennvnHy Trailing Stop
Bi[J, MOTOYHOI LiHW;

3. AK Tinbky Byae oTprMaHe KOTMPYBaHHA Ha BiACTaHi, Lo nepeBuLLye BennyuHy Trailing Stop, Big
BMCTaBneHoro Stop Loss opaepa, BiANpaBUTN Ha CepBeEp PO3MOPALAIKEHHS MPO 3MiHY PiBHSA LbOro
opAaepa, 3 TuM, Wwob BiH 3HaXoOMBCA Ha BiAcTaHi BennymHm Trailing Stop Big MOTOYHOI WiHN.

4. Trailing Stop npautoe TiNbKK TOAI, KON KIIEHTCbKUIN TepMiHan 3anyLeHnn, nigkandyeHnin Lo
iHTepHeTY i yCcnilWwHO aBTOPM30BaHUI Ha cepBepi.

10. «AKTMBHUI paxyHOK» - paXxyHOK KfieHTa, Ha AKOMY KiflbKiCTb BUKOHAHUX PUHKOBUX N10TIB (1 pHKOBUM
noT = 10 InstaForex-noTiB) 3a 3BiTHUI nepiod nepesuLLye 0.2% Bif cepedHbOro 3Ha4yeHHs 3acobis B
nepepaxyHky Ha gonapwu CLLUA. Insa paxyHky B 1000 gosapiB TakMM NOKa3HUKOM € 2 pUHKOBUX JsioTa abo
20 InstaForex-noTiB. Y pasi HasgBHOCTi NPOTUAEXHUX MNO3ULIN B PO3PaxyHOK BMKOHAHOI KiJlbKOCTi J10TiB
NPUNMaETLCA TiSIbKM NMOJSIOBMHA JIOKOBAHOIro obcsry.

11. «Apb6iTpaxk» - TOproBa cTpaTeris, aKa BUKOPUCTOBYE «ApbiTparkHi yroam».

12. «Apb6iTpakHa yroga» - Lie onepauis, gka noasra€ B TOMy, L0 aKTUB KYMNYETbCA Ha OAHOMY PUHKY i B TON
)K€ MOMEHT MOro aHasJIor NPOAAETLCA Ha iHWOMY. TUM CaMUM (PIKCYETLCA PiI3HULSA Y BapTOCTI LUX
nanepiB Ha pi3HUX Bip>xax. Jlerko nobavnTu, WO HE3aNEXKHO Bifl MOAANbLIONO PYXY PUHKY - BapTiCTb
nopTdens 3annwaeTbcsa NpnbAN3HO NOCTINHOW (TaK AK 3yCTPIYHI YrOAN KOMMAEHCYTb OAUH OA4HOrO0).
Hani, Konn pisHUUSA B LliHAaX 3MIHIOETLCA B CMPUATINBY CTOPOHY, MPOBOAMTLCS 3BOPOTHa apbiTparkHa
yroga, sika ikcye npnbyTok. ApbiTparkHOIO TaK0oXX BBa>KAETbCH Yroa, Lo CKNAOAETbCA TiNlbKK 3 KyniBAi
(npomaxky) hiHaHCOBOro akTUBY Ha 0AHOMY pUHKY 6e3 npogaxky (KyniBsi) aHasora Ha iHLWOMY PUHKY, 3a
YMOBW, WO MiXK KOTUPYBaHHAMUN LIUX ABOX MNOB'A3aHUX PUHKIB BUHWNKAE iICTOTHUN LiHOBUI PO3PMB B
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MOMEHT BiAKPUTTA abo 3akKpuTTa yroau.

«ba3a KOTupyBaHb» - iHpOpMaLisi MPOo BCi KOTUPYBaHHSAX BasltoT.

«ba3oBa BastoTa» - Neplla BastoTa B MO3HAYEHHI BaslOTHOI Napu, Ky KnieHT Moxxe KynuTtu abo npoaatu
3a BaJIlOTY KOTUPYBaHHS.

«banaHc» - CyKynHUn (hiHAHCOBUIN pe3ysibTaT BCiX 3aKiHYEeHMUX TPaH3aKLin | HeTOpProBmx onepavin Ha
TOProBOMY paxyHKy.

«bap (cBi4yka)» - enieMeHT rpadika, Wo BKOYaE B cebe LiHN BiOKPUTTSA | 3aKpPUTTA, @ TaKoXX
MaKCMMaJibHY i MiHIManbHY LiHW 3@ NeBHWI Nepiof (XBUAWHY, 5 XBUINH, 06y, TXKAEHbL | T.4.).
««BOHYCHI KOWTN» - KOLWTW, OTpUMaHi KnieHTom B paMmkax 60HYCHUX Mporpam i KOHKYPCiB, W0
npoBoAATbLCA KoMMaHieto.

«LLIBMAKNIA PUHOK» - CTaH PUHKY, LLO XapaKTepU3y€eTbCA CTPIMKMMU 3MiHAMN KYpCYy 3a HEBEINKUNA
MPOMI>OK 4acy. HanyacTiwe cynpoBOAXKYETbLCA LLIHOBUMM pPO3puBaMun. Sk NnpaBuno, BigbyBaeTbCs
6e3nocepenHbO 00 Ta/abo Biapasy nicna ogHoro abo OekinbkKox noain:

1. nybnikauiss eKOHOMIYHMX MOKa3HWUKIB MO KpaiHaxX BeJsIMKOi CiMKK (JaHa rpyna BKo4YaEe B cebe
npoBigHi NnpommncnoBux kKpaiHu: CLUA, HimevynHa, dnoHia, ®paHuisa, CnonyyvyeHe KoponiBCcTBo,
KaHaga, ITanis), Wwo MalTb BUCOKUIA CTYMNiHb BMJINBY Ha (PiHAHCOBI PUHKW;
Or0JIOLEHHS pilleHb WoA0 NPOLEHTHUX CTaBOK LieHTpalbHUMK BaHkaMn abo ix KoMiTeTamu;
BUCTYN i Npec-KoHdepeHLUii KepiBHUMKIB LB, MiHICTpiB (hiHaHCiB i npe3naeHTiB kpaiH G7;
MpoBefeHHA BaJIlOTHUX iIHTEPBEHLIN Aep>KaBHUMU OpraHi3auiamu;
TEPOPUCTUYHI aKTK HaLlioHa/IbHOro (Oep>KaBHOro) MacwTaby;
MPUPOAHI KaTacTpodu, WO BUKIMKaNN BBeLEHHS Haa3BMYaHOro ctaHy (abo aHanoriyHmx
obMe)KyBasIbHUX 3aX0A4iB) Ha NOCTPak4asinx TepUTopisx;
MoYaToOK BilHW ab0 BINCbKOBUX LiiA;

8. MoniTu4HI hopc-MarkKopHi NoAii: BiACTaBKM i MpU3HaYeHHSA (B TOMY YMCAi 3a pe3ybTaTamMu

BMOOpPIB) NpeACTaBHUKIB BUKOHABYOI B/lagn Aep)KaB;

9. iHWI nofaii, aKi HaJalTb 3HAYYLWNI BNINB Ha AWHAMIKY BaJllOTHUX KYpPCiB.
«BantoTa KOTUpPYBaHHSA» - Apyra BaJjiloTa B MO3HA4Y€HHI BaJlOTHOI Napwu, 3a aKy KnieHT Mmo)xe KynuTu abo
nponaTtu 6a30By BaNoOTY.
«BantoTHa napa» - 06'eKT TOProBesibHOI onepaLiii, B OCHOBI IKOr0 JIEXKUTb 3MiHa BapTOCTi OOHIEl BastOTH
Mo BigHOLLUEHHIO [0 iHLIOT BasloTW.
«Benn4duHa Trailing Stop» - 3apgaHun KnieHtom napameTp Trailing Stop.
«Yac Toprosoi naaTgopmMm» - YacoBUIM NOAC, B AKOMY BiabyBaeTbCa dikcaLis byab-aKMxX NOAiA B Nor-
danni cepsepa. Ha momeHT nybnikauii uiei Yrogn: GMT+2.
«Ipadik» - NOTIK KOTMPYBaHb, NpeAcTaBAeHUN y rpadivHin popmi. Makcumym (high) 6yab-skoro
b6apy/cBivkM - LLe MakCuMasbHa UiHa Bid 3a nepioa; miHiMym (low) - MiHiManbHa wiHa Bid; LiHa 3akpuTTS
(close) - ocTaHHA LiHa Bid 6apy/cBiyku; wiHa BiokpuTTS (Open) - nepwa UiHa Bid 6apy/cBivykn.
«Ounnep» -

1. KoMnaHig, 3 Akoto y KnieHTa yknageHo yroay, Wo periaMeHTYyE IopuanYHI OCHOBM 34INCHEHHSA

TOProBux onepawin Ha yMOBax Map>XWHalbHOi TOPriBi.
2. cniBpobiTHMK Li€l KOMNaHii, Wo 34iNcHI0E 06pobKy 3anuTiB i po3nopaaxeHb KNieHTiB, BUKOHaHHSA
opAaepiB, stop out i margin call (B TekcTi Ui€l Yroam nnweTbCs 3 MaNleHbKOI NiTepn).

«JloBra no3unuis» - NoOKyrnkKa iHCTPYMEHTY B PO3paxyHKY Ha MigBULEHHS KypCy. 3aCTOCOBYETLCA A0
BaJIIOTHMX Nap: Kynisas 6a3oBoi Ba/lOTW 3@ BalOTy KOTUPYBaHHS.
«3aKpuTa nMo3uuia» - pesynbTaT APYrol YaCTUHK MOBHOI 3aKiHYEeHOI TPaH3aKLii.
«3annT» - iIHCTpyKuUia KnieHTa Ounepy Ha OTPMMaHHSA KOTUPYBaHHA. 3anuT He € 3000B'A3aHHAM KnieHTa
34iNCHUTK omepaLito.
«IHCTPYMEHT» - BasiloTHa napa abo KOHTPAKT Ha Pi3HULLIO.

o Uk wN

«lcTOpif paxyHKy» - MOBHUM CAMCOK 3aKiHYeHUX TPaH3aKLUi i HETOProBMX ornepaLin No ToOproBomMy
pPaxyHKYy.

«KnieHT» - topuanyHa abo isnyHa ocoba, ska ykiana uw Yroay 3 Ounepom (KomnaHi€o) 3 MeTolo
34iCHEeHHA TOProBUX oMnepaLin Ha YMOBax Map>XMHalbHOI TOPriB/i, @ TaKoX YKJiajo OOroBip 3
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IHCTadopeKC Ha opeHAy KIEHTCbKOro TepMiHany.

«KNiEHTCbKUI TepMiHan» - MporpamMmHun NpoaykT MetaTrader 4.xx, 3@ 4ONOMOr ol AKOro KnieHT moxxe
OTpUMYyBaTK iHPOPMaLito NPO TOpru Ha hiHaHCOBUX pUHKaX (B 06cA3i, BU3Ha4YeHOMY KoMNaHi€) B
peXnMi peasibHOro 4acy, NPOBOAUTUN TEXHIYHWI aHani3 PUHKIB, 34iCHIOBATX TOProBsi onepawii,
BUCTABAATU/3MIHIOBAaTU/BMAANATM OPAEPa , @ TAaKOX OTPUMYyBaTW NOBiAOMIEHHS Big Ounepa Ta
KoMnaHii. 3HaxoaAnTbCA y BiIbHOMY AOCTYynNi Ha canTi KomnaHii (
https://www.instaforex.com/downloads/itc4setup.exe).

«KOHTpaKT Ha pi3HuLo» (CFD) - 06'eKT 34iMCHEHHSA TOProBUX ornepawin, B OCHOBI KO0 1€XXUTb 3MiHa
Kypcy 6a3ncHoro aktuey (To6To akTUBY, WO NE€XUTb B OCHOBI KOHTPAKTY Ha Pi3HULIO), AKUM MOXe
CIY>KUTW aKuisd, g'toyepc, ToBap, 4OPOrouiHHUA MeTan, POHOO0BUN iHOEKC | T.A.

«KopoTka no3uuia» - npofa< iHCTPYMEHTY B PO3pPaxyHKY Ha 3HMKEHHS KypCy. 3aCTOCOBYETbLCS A0
BaJIIOTHMX Nap: Nnpoga>k 6a30B0Oi BaJlOTK 3a BaIIOTY KOTUMPYBaHHS.

«KoTupyBaHHA» - npouec HagaHHA KNieEHTY KOTUPYBaHb 19 34iINCHEHHSA Yroau.

«KpegnTtHe nseye» - Lie CNiBBIAHOLEHHS MiX CyMOto 3acTaBu i 06'emom Toprosoi onepadii: 1:100, 1:200.
KpeanTtHe nnedve 1:200 o3Hayvae, Wo ANs 34iNCHeHHA onepauii HeobXiAHO MaTK Ha TOProBOMY PaxyHKY Yy
Ounepa cymy B 200 pasiB MeHLUY, HiXX CyMa onepauil.

«Kypc» -

1. ons BanoOTHOI Napu: BapTiCTb oaMHULI 6a30B0i BantoTW, BUPa)keHa B BaJIlOTi KOTUPYBaHHS.

2. ANA KOHTPaKTY Ha Pi3HULIO: BapTiCTb OANHMLI 6230BOro akTUBY, BUPa)KeHa B FPOLUOBI (DOpPMi.
«Jlor-chann KnieHTa» - paiisi, AKNN CTBOPIOETLCA KJIIEHTCbKMM TEepMiHaIOM, KU 3 TOYHICTIO A0 CEKYHAOMN
MPOTOKOJIE BCi 3aNUTW | pO3Nopsaa KeHHS, BianpasneHi KnieHtom Junepy.

«Jlor-chann cepsepa» - has, AKUA CTBOPIOETHCA CEPBEPOM, SKUI 3 TOYHICTIO 4O CEKYHAN NPOTOKOJIIOE
BCi 3aMUTW i PO3NOPALXKEHHS, WO Haginwnum Big KnieHTa Aunepy, a Takox pesyabTaT ix 06pobdbku.
«JlokoBaHi No3unuii» - [OBri i KOPOTKI Mo3uLii ogHakoBoro obcaAry, BioKpUTI MO OAHOMY | TOMY X
iIHCTPYMEHTY Ha O4HOMY TOPrOBOMY PaxyHKY.
«J10T» - OQUHMLA BUMIPY KiNIbKOCTi akUili, ToBapy, 6a30B0oi BasloTW, AKa BUKOPUCTOBYETLCA B TOProBii
nnaTdopmi.
«Map>ka ons IOKOBaHMX Mo3uLin» - HeobxinHe Aunepy 3abe3nedyeHHs ONsA BIAKPUTTA i NiATPUMKN
JIOKOBaHMX No3uLUin. 15 KOXKHOro iHCTPYMEHTY BKa3aHa B crieundikauiax KOHTpaKTiB.
«Map>KMHa/ibHa TOPriBaAA» - NPOBEAEHHS TOProBMX ornepaLin 3 BUKOPUCTAHHAM KpeanUTHOro nseva, Koam
KNieHT Ma€E MOXXIMBICTb 34iNCHIOBATM onepauii Ha CyMu, WO 3HAYHO NMEPEBULLYIOTb PO3MIpP NOro BAACHUX
KOLUTIB.
«[MoYyaTKoBa Map>ka» - HeobxigHe Ounepy rpowoBe 3abe3nevyeHHs AN BIAKPUTTSA NO3MLiA. JNa KOXKHOro
IHCTPYMEHTY BKa3aHa B crieundikauii KOHTpaKTy.
«HeobxigHa Map)xa» - HeobxigHe dunepy rpowwoBe 3abesnevyeHHs 4NA NIATPUMKN BiAKPUTUX NO3NLLIN.
[ONa KOXKHOro iHCTPYMEHTY BKa3aHa B cneyndikalii KOHTpaKTYy.
«HepnHKoBe KOTUPYBAHHSA» - KOTUPYBAHHS, L0 3a40BOJ/IbHAIOTb KOXKHY 3 HAaCTYMHUX YMOB:
1. HasBHICTb iICTOTHOrO LLiIHOBOIrO PO3pPUBY;
2. NOBEPHEHHS LiHN NPOTArOM HEBEJINKOIr0 MPOMIXKKY Yacy Ha NEePBUHHUIA PiBEHb 3 YTBOPEHHAM
LLIHOBOrO pO3puBY;
3. BiIACYTHICTb CTPIMKOI AWHAMIKIN LiHK Nepepn NMosBOIO LIbOro KOTUPYBAHHS;
4. BiACYTHICTb B MOMEHT ii MOSABU MakKpPOEKOHOMIYHMX NOoAi Ta/abo KopnopaTUBHUX HOBUH, SKI
CYTTEBO BMJIMBAKOTb Ha KYpPC iIHCTPYMEHTY.
5. KomnaHia Ma€e npaBo BuaannTu 3 6asn KoTUpyBaHb cepBepa iHpopMaLlilo Mpo HEPMHKOBOK
KOTUPYBaHHI.
«HeToprosa onepauis» - onepaLisi BHECEHHS Ha TOProBUI PaxyHOK (3HATTS FPOLUOBMX KOLTIB 3
TOProBoro paxyHky) abo onepauis HafaHHA (MOBEPHEHHSA) KpeanuTy.
«HopManbHi PUHKOBI YMOBU» - CTaH PUHKY, WO 3a40BOJIbHAE KOXKHY 3 HAaCTYMHUX YMOB:

1. BiACYTHICTb 3Ha4YHUX NepepB B HaAXOL KEHHI KOTUPYBaHb B TOProBy naatdgopmy;

2. BIACYTHICTb CTPIMKOI AVHAMIKWN LiHW;

3. BIACYTHICTb iCTOTHUX LLIHOBMX PO3PWBIB.
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«HopManbHUIN PUHOK>» - ANB. «HOpMasbHi PUHKOBI YMOBM».
«Obcsir ToproBoi onepadii» - BUpobneHHsa Yucna noTiB Ha po3Mip noTa.
«Opaep» - po3nopsagxxeHHs KnieHTa Ounepy BiakpuTu abo 3aKpUTK NO3MLII0 NPU AOCATHEHHI LIiHOMO
piBHS opaepa, abo BCTaHOBUTU, BUAannTn abo 3mMiHNTKU piBeEHb OpAepa.
«BigkpuTa no3nuia» - pesybTaT NepLloi YHaCTUHM MOBHICTIO 3aKiHYeHO TpaH3akuii. B pesynbTaTi
BiAKPUTTA No3umuii y KnieHTa BUHUKaOTb 3060B'A3aHHS:

1. npoBecTu Opyry 4YaCTUHY TpaH3aKLUii (MOKynKa/npoaark) Toro x obcary;

2. niaTpumMyBaTu equity He HKYe 30% HeobxiaHOT MapXi.
«BigKpUTTA PUHKY>» - BIGHOBJIEHHS TOPTiBJi NiCAS BUXiIAHUNX, CBATKOBUX AHIB abo micna nepepsu Mix
TOProBUMU CeCigMN.
«BigknaneHuin opaep» - po3nopsaaXeHHsa KnieHTa Ounepy BiAKPUTY NMO3ULLIIO NP AOCATHEHHI LiHO0
piBHSA opaepa.
«[linc» - HaMMeHWa oaNHNLSA BUMIPY LiHM By b-IKOi iIHO3eMHOI BasIloTU. IHWa Ha3Ba - MYyHKT.
«MnaBatoumin NpnbyTOK/36MTOK» - He3adikcoBaHi NPUBYTKIK/36MTKM NO BIGKPUTUX NO3MLIAX NpY
MOTOYHMX 3HAYEHHSAX KYPCiB.
«[MoBHa 3aKiH4YeHa TpaH3aKUia» - CKIaLa€ETbCA 3 4BOX MPOTUNIEXXHUX TOProBMX onepaLin 3 04HaKoOBUM
06'eMOM (BiAKPUTTA NO3NLIT | 3aKPUTTS NO3ULLIT): MOKYNKM 3 NodasbluM npogaxkem abo nponaxy 3
HaCTYMHOIO MOKYMKOI0.
«MOTOKOBI KOTUPYBaHHSA» - NOCAIA0BHICTb KOTUPYBaHb A5 KOXKHOI0 TOProBOro iHCTPYMEHTY, fKa
iMNOPTYETLCSA i Bigobpa>KaeTbCA B TOProBin NaaTgopMi; MexaHiaM HaflaHHA KOTUpyBaHb KrieHTy 6e3
3anuTy, Konun KnieHT 6a4nTb B peXxnMi peasibHOro 4acy noTik KOTUpyBaHb [nnepa, 3a AKUMU BiH MOXKe B
OyOb-AKNUA MOMEHT BiANPaBUTU PO3MOPALIKEHHS HA BYMHEHHS TOProBoi onepawii.
«Po3Mip noTa» - KinbKicTb akUil, ToBapy, 6a30B0oi BantoTX B OAHOMY JI0Ti, NEBHe B cneuungikauii
KOHTPaKTIB.
«P0o3pobHuK» - KomnaHia MetaQuotes Software Corp., po3pobHMK Toproeoi naaThopmu.
«PeanbHWN [Eeno3nT» - Pi3HNULA MiXK MOMNOBHEHHAM Ta 3HATTAM KrieHTa 3a 3BiTHUNM nepioa,.
«PUHKOBI yMOBW, BiAMiHHI Bifi HOPManbHUX» - TOHKWUA PUHOK ab0 LUBUOKWIA PUHOK.
«CanT IHcTadopekc» - odilinHnim Beb-canT 6pokepa InstaForex, po3MilleHnn 3a agpecoto:
https://www.instaforex.com/

«BinbHa Map>a» - rPOLUOBI KOLUTK Ha TOProBOMY paxyHKY, Ki MOXYyTb 6yTn BMKOPUCTaHI 415 BiAKPUTTSA
HOBUX MO3uMLUi. Bu3HavaeTbCca 3a hopmyioro: equity - margin.
«CepBep» - nporpamMHuni npoaykT MetaTrader Server 4.xx, 3a [ONOMOIOK0 SKOI0 3A4iNCHIOETLCA 06pobka
KNIEHTCbKNX opAepiB i 3anuTiB, HagaHHA KnieHTy iHopMaLlii npo Toprn Ha iHAHCOBUX PUHKaXxX B
pexuMi peanbHoOro 4acy (B 06ca3si, Bu3HayeHoMy KoMnaHiet), 061ik B3aeEMHUX 3060B'A3aHb MiXK
KnieHToM i lunepoM, a TakoXX LOTPUMaHHSA YMOB i 0OMeXKeHb.
«PafHNK» - anropuTM yrnpaBJliHHA TOProBMM PaxyHKOM Yy BUIAAI NpOrpamMm Ha crneLliani3oBaHin MoBi
MetaQuotes Language 4, fika Nocuia€ 3anuTun i PO3NOpsALAXKEHHS Ha cepBep, BUKOPUCTOBYHOYN
KJTIEHTCbKNI TepMiHasl.
«TexHi4YHa cneymndikauia KOHTPaKTy» - OCHOBHI TOProBesibHi YMOBM (CNpen, po3Mip s0oTa, MiHIManbHUI
obcsar Toproeoi onepadlii, KPOK 3MiHM 06cAry Toprosoi onepadlii, Io4aTKoBa Map»a, Map>ka Ans
JIOKOBAHHUX NO3ULIN | T.4.) ANA KOXKHOIO iHCTPYMEHTY. Ha MOMeHT cknagaHHsa ui€i Yroam us iHgopMauis
3Haxoawunacs 3a agpecoto: https://www.instaforex.com/ru/specifications.php
«CnipHa cuTyauia»:

1. cutyauina, konm KnieHT BBaXkae, wo Ounep B pe3ynbTaTi CBOiX Ain abo 6e34ianbHOCTI nopyLwmns

ofHe abo gekinbka nosioxeHb uiei Yroau;
2. cuTyauis, konu Ounep BBaxkae, Wwo KNieHT B pe3ynbTaTi CBOiX Ain abo 6e3hisanbHOCTI nopyLuns
ofHe abo gekinbKa rnosioXKeHsb Li€i Yrogu.

«Cnpepn» - BMpa>keHa B MyHKTax Pi3HMUS MiXK KOTUpyBaHHAMK Ask i Bid.
«TikeT» - YHiKanbHUI igeHTUgiKauinH1Nn HOMep, SKNI MPUCBOIETLCA B TOProBii N1aTgopMi KOXKHIN
no3uuii, Wo BigKpUBa€ETbLCA, abo BigKNageHOMY Opaepy.
«TOHKMI PUHOK>» - CTaH PUHKY, KOJIM KOTMPYBaAHHA MPOTSrOM TPUBasoro nepiogy Yacy HagxonaTh B
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71.
72.

73.

74.
75.

76.

77.

78.

79.

80.

TOprosesibHYy NaaTgopMy pifLle, HiXK B HOPMaJlbHUX PUHKOBUX YMOBaX. AAK MpaBuo, TakKNN CTaH PUHKY
XapaKTepHO ANS Pi3ABAHUX KaHiKyJl, HalioOHalbHUX CBAT B KpaiHax G7, B nepioa 3 23:00 go 3:00 (GMT
+2)iT.0.
«Toprosa onepauisa» - Nokyrnka abo nponaxx KnieHTom 6yab-aKOro iHCTPYMEHTY.
«Toproea naatgopMa» - CyKyMnHICTb MPOrpaMHUX i TeXHIYHUX 3acobiB, Lo 3abe3neyvyyoTb OTPUMAHHS
iH(hopMaLii Npo Topru Ha PiHAHCOBUX PUHKAX B PEXWUMI peasibHOro 4acy, NpoBeAeHHSA TOProBuxX
onepauin, 061ik B3aeEMHUX 3060B'A3aHb MiXK KnieHTOM i [lnnepoMm, a TakoX AOTPMMAHHS YMOB i
obme)xeHb. Y crpoweHoMy BUrNa4i, Ana uinen wiei Yrogn, cknagaetbcs 3 "Cepsepa” i "KnieHTCbKOro
TepmiHany".
«TOProBuUiA paxyHOK» - YHiKaJIbHUI NepCoHiikoBaHUI pericTp 061Ky onepauin B TOProsin nnaTgopmi,
Ha KoMy BifgobparkaloTbCA MOBHI 3aKiHYeHi TpaH3akLuii, BIAKPUTI NO3uLii, HeTOprosi onepauii i opaepw.
«PiBeHb opaepa» - UiHa, 3a3Ha4YeHa B OpAepi.
«@Popc-MaXKopHi obCcTaBuHU» - NoAii, AKi He Mo)xHa Byno Hi nepenbaynTu, Hi 3anobirTn. 9k npasuo, Ue:
CTUXIiNHI Nnxa;
BiHW;
TEPOPUCTUYHI aKTK;
Ail ypany, 3aKOHOLaB4YMX | BUKOHABYMX OPraHiB BAagu;

5. xakepcCbKi aTaku Ta iHLWi NpoTUNpasHi 4ii N0 BiAHOLEHHIO 00 CepBepIB.
«UiHa, wo nepenyBana HEPUHKOBOMY KOTUPYBAHHIO» - LiiHA 3aKpUTTA XBUINHHOrO 6apy, Wo nepeanyBas
XBUJIMHHOMY 6apy 3 HEPUHKOBUM KOTUPYBAHHAM.

PwnNH

«LliHoBMI po3pues» (ren) - byab-sika 3 ABOX CUTYyaLlii:

1. Bid moTo4HOro koTupyBaHHs 6inblie Ask MUHYIOFO KOTUPYBaHHS;

2. Ask NOTOYHOrO KOTMPYBaHHA MeHLUe Bid MMHYN0Oro KoTupyBaHHS.
«LliHOBMI po3puB Ha BIAKPUTTI PUHKY» - ByAb-fKa 3 A4BOX CUTyaLU:

1. Bid KoTupyBaHHS BiAKPUTTA PUHKY Binblue Ask KOTUPYBaHHS 3aKPUTTH PUHKY;

2. Ask KOTUPYBaHHSA BIOKPUTTHA PUHKY MeHLWNI Bid KOTUPYBaHHA 3aKpUTTS PUHKY.
«fBHa NoOMUAKa» - BiAKPUTTA/3aKpUTTA no3uuii KnieHTa abo BUKOHaHHA NOro opaepa ANJepoM 3a LiHOoto,
iCTOTHO BiAPI3HAETBLCA BiA LiHW A5 OAHOr0 iIHCTPYMEHTY B MOTOLLI KOTUPYBaHb Ha MOMEHT BYMHEHHS
LUboro gisaHHA, abo bynb-aky iHWY fito abo 6e3hisnbHICTL gnnepa, Noe'ssaHe 3 IBHO MOMUIKOBUM
BMU3HAYE€HHAM HUM PiBHSA LiH Ha PUHKY B MEBHUIN MOMEHT Yacy.
HaHa Yrona Mixx KnieHToM Ta KoMMaHi€lo BU3Ha4Ya€ yMOBU BUKOPUCTaHHS KnieHTom By ab-akux Mocnyr,
NponoHoBaHMX KOMMaHi€lo Ta iHWMMKN YMOBHOBa)KeHNUMU NOoCTavYasbHUKaMM NOCAYr TPeTbOoi CTOPOHMU,
BKJ1I04AI0YN BUKOPUCTAaHHSA TakMX NOCAYr 3 MeTOI0 NpoBefAeHHS TPpaH3aKLil Mo TOPriBe/IbHOMY paxyHKY
KnienTa.

2. Mocnyru KoMnaHii.

1.

MoHATTA nocnyr Komnadii.

1. Nocnyrn KomnaHii - 6yab-aKi iHTepakTUBHI nporpamu abo nocayru, NnponoHoBaHi KoMnaHieto, AKi

[03BoNA0Tb KNieHTy:

- 3B'A3yBaTUCH 3 KoMnaHi€o abo ynoBHOBaXXeHUM NOCTavYaslbHUKOM MOCAYr TPEeTbOi CTOPOHU;

- OTpUMyBaTK iHhopMaLito abo KoTupyBaHHS Bia KoMmnaHii abo ynoBHOBa>KeHOro noctavaljibHUKa
MoCayr TPeTbOi CTOPOHMU;

- 30iNCHIOBaTM onepauii Ha PiHAaHCOBUX PUHKaX Yyepe3 KoMnaHito 3a 4OMOMOrok KJIEHTCbKOro
TepMiHany (nporpamHoro 3abesnedvyeHHs) MetaTrader 4.0, L0 BKJIIOYA€E €/IEKTPOHHY nepenady
haHunx, nepefaHnx KnieHtom KomnaHii 3a 4ONOMOrol nepcoHasbHOro 4oMallHbLoro abo
npodecinHoro komn'totepa, NoB'sa3aHOro MogemMoM abo iHWKM NPUCTPOEM 3 Meperxeto nepenai
OaHnx, Nnpmn3HadeHoi KomnaHieto.

2. NMignucaswu U Yroay, KnieHT NioTBEPAXYE, WO 03HAaNOMNBCS 3 NpaBuiaMmnm KOMyHiKauin, a
TaKOX MOroA>KY€ETbCSH, WO BiH Ma€ NpaBo JaBaTuW iHCTPYKLUIi TiIbKM 3@ ONOMOro KJIEHTCbKOrO
TepMiHany abo no TenedgoHy.

3. Mocnyrn KoMnaHii BK1OYalOTh NakeT iHpopMaLuiiHMx nporpam MetaTrader 4.0, 3acobu TexHiYHOro
aHanizy Ta nocnyrm 6yab-aKnx nocTadvyalibHUKIB iHpopMaLil TPeTbOi CTOPOHUN, MPOMOHOBAHNX



pa3oM 3 nocayramm Komnaii.

KnieHT nigTBEPAKYE, WO KOMMaHia MoXke 3MiHIOBaTW, AoAaBaTu, NnepenmMmeHoByBaTu, abo
3anmwnTr 6e3 3miHn Mocnyrmu KoMmnaHii, 3anponoHoBaHi BiA4NOBIAHO A0 Ui€i Yroon 6e3
rnonepefHbLOro NoBigoMAeHHS. KNiEHT TakoxXX NiATBEPAXKYE, L0 Yrofa 3acToCOBYETbCA Ao Mocnyr,
AKi MOXKYTb 6yTK 3MiHeHi, fonaHi, abo neperMeHoBaHi B MaltbyTHbOMY, Ha A0AATOK A0 TUX
Mocnyr, aki HagatoTbcs KNiEHTY B AaHUIM Yac.

3a BUHATKOM BUMaAKiB, 3a3Ha4YeHnX B Lin Yroai, KomnaHia He 3060B'A3aHa:

- BiACTexyBaTu i crosiwaTn KnieHTa npo cTaTyC NOro Toprosoi onepadiii;

- 3aKpuBaTK BiAKPUTY no3uuito KnieHTa;

- pobuTuK cnpobu BUKoHaTK opaep KnieHTa No KOTUPYBAHHSAX, BiAMIHHUM Bif, KOTUPYBaHb,
3anponoHoBaHMX KnieHTy Yyepe3 ToproeenbHy naatgopmy MetaTrader 4.0.

B nocnyrn KomnaHii He BXoOUTb HaJaHHA peKOMEeHAaUin, a TakoXX HadaHHSA iHhopMauii, 34aTHOI
MOTMBYBaTW Kini€eHTa Ha 34iINCHEHHS TOpriBesibHUX onepauin. B okpemunx Bunagkax KomnaHia Mmae
rMpaBo, Ha CBill po3Ccyf, HajaBaTu iHpopMaLito, pekomeHaalii Ta nopaan KnieHTy, ane B faHOMy
BMMNaaKy BoHa He Byae HeCcTu BigNOBIAaNbHOCTI 3@ HACNIAKKM | NPUBYTKOBICTb TakuMX
pekoMeHaauin i nopan ansa KnieHta. KomnaHia 3anuwae 3a coboto npaBo ckacyBaTu abo 3akputu
Oyab-AKy no3unuito KnieHTa 3a NeBHUX yMOB, ONUCaHMX B Wi Yrogi. Bci Toprosi onepalii, 3aincHeHi
KnieHTOM BHaCMiAOK HETOYHOI iHhopMauii abo NOMUIKK, NPOTe, 3aJIULLAOTLCA B CUAi i €
060B'A3KOBMMM A0 BUKOHaHHS, K 3 6oKy KnieHTa, Tak i 3 60ky KomnaHii.

3. 3arajnbHi npuHuMnu po6oTu.
1. O6pobka 3anuTiB KnieHTa.

1.

Mpwn 3L4iNCHEHHI TOProBUX onepaLii BUKOPUCTOBYETbLCS MEXaHi3M KOTUPYyBaHHA «MuntTese
BUKOHAHHSA».

ObpobKa KNIEHTCbKMNX 3aMnUTIiB Ta OpAepiB Ma€ HACTYMHY CTPYKTYpyY:br> - KNi€HT cknagae€ 3anuT
abo opaep, AKi NpoxoAaTb MepeBipKY Ha KOPEKTHICTb, B KJIEHTCbKOMY TepMiHai;

- KNIEHTCbKUIA TepMiHan Bianpasnsie 3anuT abo opaep Ha cepsep;

- opaep KnieHTa HaagxoanTb Ha cepBep i MPOXOANTb NepeBipKy Ha KOPEKTHICTb. Mpn LuboMy B
6anui ToproBoro TepmiHany 3'sBASAETLCS 3aNUC «3annUT ByB MPUNHATUA CEPBEPOMS;

- cepBep, 06pobuBLLN KNIEHTCbKUI 3annT abo opaep, BiaNpaBase pe3ybTaT KAIEHTCbKOro
TepmMmiHany;

- Y pasi HassBHOCTI CTINKOIro 3'€QHaHHSA MiXK KJIIEHTCbKMM TEPMiHa/IOM i CEpBEepPOM, KNIEHTCbKNI
TepMiHan oTpMMYE pe3ysbTaT 06pobKM AnnepoM KNiEHTCbKOro 3anuTy abo opaepa.

KnieHT mMa€e npaBo cnpobyBaTn cCKacyBaTu BignpaB/eHNI paHille 3annT (B MOpAaOKy 4Yepru), ane
KomMnaHis He Mo)Ke rapaHTyBaTK YCMiWHICTb AaHOi cnpobu.

Yac 06pobkun 3annTy i opaepa 3a71eXXuTb Bif AKOCTI 3B'A3KY MiXK KNIEHTCbKMM TEPMiIHAIOM i
cepBepoM KomnaHii, @ TakoX Bif CTaHy PUHKY. Y HOpMaJibHUX PUHKOBUX YMOBax 4ac 06pobku
3anuTy abo opaepa KnieHTa 3a3BuYan cTaHOBUTb 1 - 5 cekyHfA. Y pUHKOBMX YMOBaXx, BiAMiHHUX BifJ
HOpPMabHUX, YaC 06pObKN KNIEHTCLKMX 3annuTiB | opaepis Moxke byTn 36inbweHo go 10 - 15
CeKyHA.

Cepsep KomnaHii Ma€ npaBo BiaxunuTun opaep KnieHTa B HacTynHUX BUNagKax:

- NpW BIiOKPUTTI PUHKY BUOAETbLCA NOBigoMAeHHS "HemMae LiHM" B pasi, SKWO KIIEHT 34iNCHIOE
3anuT 40 HaAXOL KEHHSA MepLIoro KOTUPYBaHHSA B TOProBy njaaTdopMy;

-y KnieHTa He4oCTaTHbO KOLUTIB A5 BiGKPUTTSA HOBOI NO3ULLii;

- MPV PUHKOBMX YMOBaX, BiAMIHHNX Bif HOPMaibHUX.

2. ToproBenbHi onepaduil
1. BynHeHHSs TOproeoi onepaLii Ha Npogaxk BantoTn BiAbyBaeTbCs 3a UiHO Bid. B4ynHeHHS Toprosoi

onepauii Ha NMOKynKy BastoTU BiobyBa€eTbCA 3a LiHOWO Ask.

3. MiHiMmanbHUM obcar yrogn
1. Ha paxyHky Tuny Standard i Eurica, 6anaHc Ta/abo kowTn akux ctaHonsaTb USD 100 000,00 (cTo

TUCAY aMepUKaHCbKUX AonapiB) abo ekBiBasieHTHa CyMa B iHLWUIM BaalOTi, HAK/IaAaETbCA
obMe)KeHHS Ha po3Mip MiHiManbHOI yrogm B 06casi 1 InstaForex-noT (~1 USD 3a nyHKT). Ha



paxyHKy 3 6anaHcom B USD 10 000,00 (mecsaTb TUCAY aMepuKaHCbKMX gonapiB) abo ekBiBaNeHTHOI
CYMOI0 B iHLLI BasOTi B pAai BUNaAKiB Ha po3Cya KOMMaHIii CTaE MOXXJIMBUM 0BMe)XeHHS Ha Po3Mip
MiHiManbHOT yrogn B 06ca3i 0.1 InstaForex-nota (~0.10 USD 3a nyHKT). [ns paxyHKiB 3 6anaHcom
rnoHag USD 10 000 i moHag USD 100 000 miHiMmanbHUi po3mip InstaForex-nota moxxe 6yTun
BCTAHOBMEHWNIN NPOMOpUiiHO BanaHCy Ha PO3Cya KOMMaHii.

KomnaHis 3anuvwae 3a coboto npaBo 3MEHLUNTU KpeaAuTHE naeye B BUNagKax, Koaum CyMapHUim
obcar BiAKpUTUX NO3ULLIA KNiEHTa NepeBuULLYE Taki cymun B 6a30Bil BastoTi:

- Ansa cym, wo nepesuwytoTe USD 5 000 000 (n'aTb MinbroHiB gosapis CLUA) - 1:100;

- Ana cym noHag USD 20 000 000 (mBapusTh MinbroHiB gonapis CLUA) - 1:50.

Mpwn BioKpPUTTI yrog 4yepes cuctemy ForexCopy, B psAai BuNnaakis, KomnaHia 3anuwae 3a coboio
npaBo BPaxoByBaTM 3arasbHUN 06CAr CyKyMnHOI BiAKPUTOI No3uLii 3a BCiMa paxyHKaMu
nepennnaTHUKiB ogHoro ForexCopy Tpenaepa 3 MeTO 3aCTOCYyBaHHSA 3rafaHuX BuLLe obMexeHb
[0 LUMX paxyHKiB. MNpn uboMy piBeHb stop out, 3a3HavyeHu B NyHKTI 3.15 uiei Yroaun, moxe 6yTtn
3MiHeHU Ha 50% [NA BCiX NepefniaTHUKIB LbOro Tpengepa.

KoMnaHisi TakoxX 3anuiae 3a coboto npaBo BUBIPKOBOro 3aCTOCYyBaHHSA LINX 0OMe)KeHb.

. Ons paxyHkiB 3 6anaHcom noHag USD 1 000 kpeanTHe naede moxke 6yTu 3HM>KeHo 3 1:1 000 go

1:600.

4. Cnpenwn Ta cBonu

1.

Mpwn BiACYTHOCTI hopc-MarkopHux obcTaBuH, KomnaHis nigTpumye hikCoBaHU cnpen, BKasaHuin
Ha canTi KomnaHii. O3HaNoMUTNCS 3 MOTOYHUMM CMPenamMn MO>KHa 3a afpecoto:
https://www.instaforex.com/ua/specifications.php.

MepeHeceHHs NO3ULIiT Ha HAaCTYNHUI AeHb. [pyn NepeHeceHHi No3unLii Ha HaCTYNMHUIA AeHb npouec

HapaxyBaHHS Swap Ha BiAKPUTI No3uuii No4nHaeTbca B 23:59:30. Y HiY 3 cepean Ha 4eTBep
HapaxOoBYETbLCA MOTPINHUI CBOM Mo BCiM Popekc cMMBOaM, CNoT MeTanam, #SPY i #QQQ. Cson no
pewTi CFD Ha akuii, a TakoXX (p'to4epcax NOTPOIETLCA B N'ATHULIIO. 3HAYEHHS CBOMY MOXYTb
3MiHIOBaTUCA Ha WOAEHHIN OCHOBI 3a pilueHHaM KoMnaHii. 3 NOTOYHMMK CBOMNAMK MOXXHa
03HamomMmnTUCA 3a agpecoto https://www.instaforex.com/ua/specifications.php.

5. 3MiHa TOproBmx ymoB.

1.

KoMnaHisi Ma€ npaBo 3MiHIOBATU Map>XXUHalbHi BUMOIrU, Cripeun, PpeXXnMm BUKOHaHHS opaepiB Ta
iHWIi TOProBi YMOBM B 3B'A3KY 3 HaLiOHAJIbHUMW i Mi>)KHapOAHUMN CBATaMM, MOBIAOMUBLUN KJTIEHTIB
He MeHLe HixX 3a 5 poboyunx OHIB 4O BCTYyNy 3MiH B cuy. MNpu LboMy BCi 3MiHW TOProBMX YMOB
3aCTOCOBYIOTbCS K A0 BXe BiAKPUTUX MNO3MLUIN, TaK i 4O TUX, WO 3HOBY BiAKPUBAIOTLCS.

6. 3akputTa yroa 3 CFD.

1.

Y pasi HasABHOCTI Ha TOProBOMY pPaxyHKY BiAKPUTUX MNO3ULIA B AeHb nybnikauii (abo HacTynHWi 3a
HUM [eHb) N0 KOMMaHil eMiTeHTy akuii CFD eKOHOMIYHOT CTaTUCTUKM abo b6y ab-sKoi iHWoro noaii,
O MA€E CUJIbHUI BMJIMB Ha 3HAa4YeHHSA KYpCYy akLir, KomnaHia Ma€ npaBo 3akpuUTX onepadito 3a
OCTaHHIM PUHKOBUM KOTUPYBAHHAM MIiCAA 3aKpUTTA TOPris. B ubOMy BUNagKy Cifye NOBTOPHE
BiAKPUTTA yrogm no o4HOMY 3 PUHKOBUX KOTUPYBaHb MPOTArOM NepLunxX 5 XBUAMH Nicasa novyaTky
TOProBoi Cecil.

7. BigkpuTTa No3unuin.

1.

BioKpnTTsa No3uvuii 3AINCHIOETLCA WAAXOM BignNpaBKy po3nopsaaXeHHsa abo 3annTy 3 KNIEHTCbKOro
TepMiHany Ha cepsep Komnanii. Mpu LboMy 060B'A3KOBI Taki NapameTpu opaepa:

- HANMEeHYBaHHS IHCTPYMEHTY;

- obcAr Toproeoi onepadii (B noTax).

Mepenik iHCTpYMEHTIB, 4OCTYMHUX A5 34iNCHEHHSA TOProBMX onepaulin 3a TexHosorielo «MnTTeBe
BUKOHaHHA», NyBNIKYETbCA Ha OQILINHOMY CalTi KOMMNaHii B po34ini «TopriBenbHi iHCTPYMeHTU» (
https://www.instaforex.com/ua/specifications.php).

8. MMpo 3MiHYy cAnCKy BastoT, WO KOTUPYoTbCs, KoMnaHis 3060B'a3yeTbca nonepeanTn KnieHTa 3a 7 gHIB 4O
BHECEHHSA 3MiH.

1.

Ons BioKpnTTA yroam kynisai/npogaky KNieHT MOBUHEH Haic/aTn 3anuUT 3 KJIIEHTCbKOIo
TepmiHany.
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- Ana BigKpUTTS yroaw Ha Kynisato KNieEHT y BikHI opAepa KAIEHTCbKOro TepMiHany NoBUHEH
HaTUCHYTU KHOMKY "Buy", nicns 4oro opaep BUpPYLLA€E Ha cepBep.
- Ana BiOKpUTTSA yroaun Ha npofaxk KNienT y BikHi opAiepa KJIEHTCbKOro TepMiHasly NoBUHEH
HaTUCHYTWU KHoMKy "Sell", nicns Yoro opAep BMpPYLUAE Ha cepaep.

9. Obpobka KNIEHTCbKUX OpAepiB Ha BIAKPUTTSA NO3uLLi.

1.

AKLWLO0 PO3Mip BiSIbHOT Map>Ki AOCTAaTHIN AN5 BiOKPUTTSA MO3unLii, NO3MUia BiAKPUBAETbLCS.
ABTOMaTUYHO MepPEepPaxoBYETLCSA PiBEHb BiJIbHOI MapXXi.

AKLLO PO3Mipy BiJIbHOI Map>Xi HEAOCTAaTHLO AN BiAKPUTTSA NO3ULiiT, NO3ULiS He BIiAKPUBAETHLCA, Y
BiKHI opAepa 3'BAAETLCSA NOBIAOMAEHHA «HefoCTaTHLO KOLUTIB».

AKWoOo B MOMeHT 06pobku cepeepom 3annTy abo opaepa KnieHTa KOTUpYBaHHSA 3MIHUUCSA, cepBep
3anponoHye HoBY LiHy Bid/Ask. B uboMy BUNaaKy 3'ABUTbCSH HOBE BIKHO MEPeKOTUPYBaHHS
"Requote" 3 HOBMMMW LiHaMU. AKL0 KMEHT 3roaeH 34iNCHNTX onepaLiito No 3HOBY
3anponoHOBaAHUMMN LiiHAMW, BiH MOBUHEH NPOTAroM 3 CeKYHA HAaTUCHYTU KHOMNKY "OK" y BiKHi
rnepeKkoTMpyBaHHS.

OpAep KJi€EHTa Ha BiOKPUTTSA MO3ULLiT BBAXXAETbCA BUKOHAHMM, @ NO3ULis BiAKPUTOLO MiCasA NOSBMU
BiAMNOBIAHOrO 3anucy B Jsior-gpanni cepsepa. KoXXHin HOBOT NO3MLLT NMPUCBOKETLCA MOC/iOBHUI
HOMep TikeTa.

10. 3akpuTTa NO3uLii.

1.

3aKpuBatoym NO3ULLIK B KJNIEHTCbKOMY TepMiHani, KnieHT NoBUHEH BKa3aTun HacTynHi 060B'A3K0BI
napameTpu:

- TIKeT No3uuii, W0 3aKpPNBAETLCH;

- 06cAr Toprosoi Mo3unuii.

Ona 3akpnTTA No3uuii KNieEHT NOBUHEH HAaTUCHYTU KHOMKY "3akpuTu no3uuio” B opaepi TOprosoro
TepMiHany.

11. O6bpobKa KNIEHTCbKNUX OPAEPIB Ha 3aKPUTTS MO3ULIN.

1.

12. Onuc
1.

AKWoOo B MOMeHT 06pobkun cepepom 3annTy abo opaepa KnieHTa KOTUpYBaHHSA 3MiHUKCSA, CepBep
3anponoHye HoBY LiHY Bid/Ask. B uboMy BUNaAKy 3'ABUTbCSA HOBE BIKHO NEPeKOTUPYBaHHS
"Requote" 3 HOBMMMW LiHaMU, AKLO KJiEHT 3rogeH 34iNCHUTK onepaLiito Mo 3HOBY
3anponoHOBaHUMMN LiiHaMW, BiH MOBUHEH NPOTAroM 3 CeKYHA HAaTUCHYTU KHOMNKY "OK" y BiKHi
nepekoTMpPyBaHHS.

. Opaoep KnieHTa Ha 3akpuUTTS NO3uMLii BBaXXa€eTbCs 00pobneHnM, a No3uLis 3aKpUTOH NiCaa NOSBY

BiAMOBIAHOr0 AaHOMYy opAepy 3anucy B nor-anni cepsepa.Opaep KnieHTa Ha 3akpuTTS no3umuii
BBa)KaeTbCA 06pobieHnM, a Mo3unLia 3aKpUTOO Nicaa NOSBM BigNoOBiAHOr0 AaHOMY opAepy 3anucy
B sior-hanni cepsepa.

opAepiB TOproBoro TepMiHany InstaTrader:

Tunn opaepis:

«Buy Stop» - nepenbavae BiAKpUTTS NO3ULLIT Ha MOKYMKY 3a LiHOK BUMLLOLO, Hi>K MOTOYHA LiHa B
MOMEHT PO3MilLEeHHS opAaepa;

«Sell Stop» - nepenbavae BiAKPUTTS NO3ULLIT HA NPOAaK 3a LIiHO HUXKYO, HiXK MOTOYHA LiHa B
MOMEHT PO3MillleHHA opaepa;

«Buy Limit» - nepenbaya€e BigKpUTTA NO3ULiT Ha MOKYMKY 3a LiHOK HMXX4YO0L0, HiXK MOTOYHA LiHa B
MOMEHT PO3MillleHHS opaepa;

«Sell Limit» - nepenbavae BiaKpUTTS NO3ULLIT Ha NPOAaXK 3a LiHO, BMLOK, HiXK MOTOYHa LiiHa B
MOMEHT PO3MillleHHs opaepa.

. ONs 3aKpUTTS No3uLii MOXXYTb BUKOPUCTOBYBATUCS Taki opaepu:

«Stop Loss» - nepenbavae 3akpuTTS paHille BiOKPUTOI NO3MLUiT 3@ LiHO, MEHLU BUMiAHO 4SS
KnieHTa, Hi>K NOTOYHa LiiHa B MOMEHT pPO3MilLEeHHs opaepa;

«Take Profit» - nepenbavae 3akpuTTA paHille BiAKpUTOI Mo3umuii 3a LwiHoto, 6inbw BUrigHOW 4NN
KnieHTa, Hi>K NMOTOYHa LiiHa B MOMEHT PO3MilLeHHs opaepa.

KnieHT Mae npaBo 3MiHIOBaTW | BUOANATN ByOb-AKWUIA BigKIaoeHUA opaep A0 Toro, sk BiH 6yB
aKTMBOBaHWN.



13. BMKOHaHHSA opAepiB.

1.

Opaep byne NoMilLleHUn B Yepry Ha BUKOHaHHS B HaCTYMHUX BUMagKax:

- opaep Sell Stop nomilwaeTbCcs B Yepry Ha BUKOHaHHSA B TOW MOMEHT, KO UiHa Bid B noToui
KOTMPYBaHb CTaHe piBHOK abo MeHLLOo piBHA opAepa;

- opaep Buy Stop nomillaeTbcs B Yepry Ha BUKOHaHHSA B TOM MOMEHT, KoMK UiHa Ask B noToLi
KOTUpPYBaHb CTaHe piBHO abo 6inbLIoto piBHA opaepa;

- opaep Sell Limit nomiwaeTbCca B Yepry Ha BUKOHAHHSA B TOW MOMEHT, KoK LiHa Bid B noToui
KOTUPYBaHb CTaHe piBHOW abo 6inbLIo piBHA opaepa;

- opaep Buy Limit noMilLaeTbCsA B Yepry Ha BUKOHAHHSA B TOM MOMEHT, KoM LiiHa Ask B noToLi
KOTMPYBaHb CTaHe pPiBHOK abo MeHLLO piBHA opaepa;

- opaep Take Profit no BiaKpuTI Mo3uUii Ha NOKYMNKY, MOMILLAETLCSA B Yepry Ha BUKOHAHHS, KON
LiHa Bid B moToui kKoTupyBaHb cTaHe piBHOW abo 6inbLioto piBHA opaepa;

- opaep Stop Loss no BiAKpuUTiM NO3unLil Ha NOKYMNKY CnpauboBYE, KON LiHa Bid B noToui
KOTMPYBaHb CTaHe piBHOI abo MeHLLOo piBHA opAaepa;

- opaep Take Profit no BigKpuWTIn No3uLii Ha NpoAa>k CNpauboBYE, KON LiHa Ask B moToui
KOTMPYBaHb CTaHe piBHOK abo MeHLLO piBHA opaepa;

- opaep Stop Loss no BiAKpUTI NO3uULii Ha NpoAaXk CrpauboBYE, KON LiiHa Ask B noToL,i
KOTUPYBaHb CTaHe piBHOW abo 6inbLoo piBHA opaepa.

BukoHaHHA opaepiB y pa3i BUHNKHEHHS LLIHOBUX PO3PUBIB BU3HAYaETbCA HACTYNMHUMN NpaBuIaMu:
- BiAKNageHnn opaep, y SKoro piBeHb BiokpuTTs | Take Profit noTpanunu B LiHOBUI po3puB,
CKACOBYETbLCHA 3 NO3HAYKO B KOMeHTapi [cancelled/gap];

- opaep Take Profit, piBeHb 9KOro 3HaXoAUTbLCS B LLIHOBOMY PO3PUBI, BAKOHYETbLCA 3@ BKa3aHOO B
opAepi LiHOo;

- opaep Stop Loss, piBeHb SKOro 3HaXOAUTLCH B LiIHOBOMY PO3PUBI, BUKOHYETLCS MO MEPLUIi LiHi
nicnsa uiHoBoro pospuey. MNMpu LbOMY B KOMeHTapi opAepa AOMUCYETLCA No3Ha4vka [sl/gapl;

- BigknageHi opaepwn Buy Stop i Sell Stop BUKOHYOTBCA MO NepLuin LiHi Micas LiHOBOro pO3puBY.
Mpun ubOMy B KOMeHTapi opaepa fAonucyeTbea [started/gapl;

- BioknageHi opaepu Buy Limit i Sell Limit BUKOHYOTbCA 3@ 3aABJIEHOI0 B HUX LiHOW. [pn uboMy B
KOMeHTapi opaepa gonucyeTtbea [started/gapl.

Y peakux BMnagkax, npu Manamx LiHOBUX PO3pUBaX, opAepu MOXXYTb ByTn BUKOHaHI B 3BUYaHOMY
pPeXuMi 3a BKazaHMWN B HUX LiHAMW.

Mpn HagXo4 KeHHI BigKNageHoro opaepa Ha BUKOHAHHS, B pa3i AKLWO PO3Mipy BiIbHOI MapXXi
HeOoCTaTHbO A9 BiOKPUTTSHA MO3uLii, BiH aBTOMaTUYHO BUOANAETLCS 3 KOMEHTAapPEM «CKaCcoBaHUMN
ANepom».

14. Mepion Aii i po3MileHHsA opaepiB, NapaMeTpu, NOPALOK PO3MILLEHHS.

1.

Opaepun MOXXyTb ByTK po3MilleHi, BuaaneHi abo 3MiHeHi KnieHTOM, TiNbKK KoM TOPriBAS Mo
OAHOMY iIHCTPYMEHTY [03BoJIeHa. TOProBi rOAVHU 19 KOXKHOI0 iHCTPYMEHTY BKa3aHi Ha CTOpPiHL,:
https://www.instaforex.com/en/specifications.php.

Mpwn po3MilLeHHi KnieHTOM BigknagneHoro opaepa 060B'93KOBO NOBUHHI ByTK BKa3aHi Taki
napameTpu:

- Ha3Ba iHCTPYMEHTY;

- po3Mip no3uuii (obcar);

- Tun opaepa (Buy Stop, Sell Stop, Buy Limit, Sell Limit);

- piBeHb LiHW, Ha AKi CAig pO3MICTUTN opAaep.

Mpn Hagxo4 KeHHI BigKNageHoro opaepa Ha BUKOHaHHSA Ha cepBepi aBTOMaTU4YHO BiabyBaeTbCA
rnepesipKka CTaHy TOProBOro paxyHKy Ha HasiBHICTb BiJlbHOI Map>Ki, HOBa NMO3ULIiA AOAAETLCA 40
CMUCKY BIAKPUTUX NO3ULIN, NepepaxoBYETbLCA CYKYMHa KJIEHTCbKa MNO3MLis, PO3PaX0BYETLCSA
BiSlbHa MapXa.

Y HOpMaibHUX PUHKOBMX YMOBaX OpJep BUKOHYETbLCA CEPBEPOM 3a BKa3aHOlo LiiHot, 6e3
NMPOCAMN3aHHS.

OppAep BBaXKAETbLCA BUKOHAHUM MiCAa NOABW BiAMOBIAHOI0O 3anuncy B nor-ganni cepsepa.
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6.

KnieHT norog )KyeTbCs Ha NpoBeLeHHA A0OaTKOBOI €KCMepTU3n CBOro TOProBOro paxyHKy B paa3i
BUSIBJIEHHS B NOr0 MeTolax TopriBfi akTiB BiAKPUTTS Ta 3akKpuUTTS opaepis (abo BigkpuTTA
3yCTPIYHOro JIOKYO40ro opaepa), Yac MiXK AKMMU CTaHOBUTb MeHLe 5 XBUAnH. KomnaHisa 3anuvwae
3a coboto NpaBo 3a pe3ysbTaTaMn 40OATKOBOI €KCMepTU3n CKoperyBaTu pesysbTaT TOPriBAi
KJIIEHTA Ha CyMapHUA PO3Mip Takux opaepis.

15. MpumycoBe 3aKpUTTS MO3ULINA.

1.

Mpw piBHi Margin level meHwe 30% Ha paxyHKY KJi€EHTa HacTae margin call. KomnaHis mae npaso,
afle He 3060B's1I3aHa 3aKpPUTKU NO3ULI0 KnieHTa. PilleHHSA Npo 3akKpUTTS NO3ULIT NPUNMaETbCA
KomMnaHieto.

KomnaHis Ma€e NnpaBo Ha NPMMYCOBe 3aKPUTTA BiAKPUTUX No3uuin KnieHTa 6e3 nonepeHbLoro
MOBiAOMNIEHHS, AKLL0 NOTOYHUIA CTaH TOProBOro paxyHky (equity) meHwuin 10% HeobxigHoi MapXi
Ha NiIATPUMKY BiAKPUTUX NO3UNLINA.

MOTOYHMI CTaH PaxXyHKY KOHTPOJIIOETLCS CEPBEPOM, KU, Y pa3si BUKOHAHHSA YMOBU NonepeaHbLoro
MYHKTY Ui€i Yroaon, reHepye po3nopsaaXeHHs Ha NpuMMycoBe 3aKpUTTA no3uuii (stop out). Stop out
BUMOBHIOETLCSA 3a MOTOYHOK PUHKOBOIO LIIHOKO B MOPSAKY 3araJibHOI Yepru 3 opaepamm KnieHTiB.
MpuMycoBe 3aKpUTTA NO3ULIT CyNPOBOOXXYETbLCA BiAMOBIAHMM 3arncom B Jior-hainsi cepsepa 3
KOMeHTapeM «stop out».

Y pa3si nopyLueHHs YMOB, ONMcaHnx B NyHKTI 3.15.2 ui€i Yroaw, i npn HaaBHOCTI y KrieHTa
OEKINbKOX BiAKPUTUX MO3ULLIA, NEPLLOI0 3aKPMBAETHLCS NO3ULIA 3 HaNBiNbWWUMK NIaBatLyYMMK
36utkamn.

. Y HOpMasibHUX PUHKOBUX YMOBax KoMnaHis moxke 3abe3nedyBaTu Nicna 3aKpUTTS OCTaHHbOI

nMo3uuii Ha TOProBOMY paxyHKy 3anunwwok 6anaHcy i 3acobis B giana3oHi 0% - 10% mapxi,
HeobXigHOT ANs NIATPUMKM L€l OCTaHHbOI MPUMYCOBO 3aKpUTOI No3uuii. KomnaHis 3anuwae 3a
coboto NpaBo BiAHOBMEHHS HeraTMBHoOro 6anaHCcy Ha 0AHOMY PaxyHKY KJliEHTa 3@ paXyHOK KOLUTIB
Ha IHLWOMY paxyHKY KJli€HTa.

Mpn NpMyCOBOMY 3aKPUTTI NO3ULLIT MOXKe MaTK MiCcLe 3aTPMMKa BUKOHAHHA B aBTOMaTUYHOMY
3aKpUTTI opAepa, fKa B AedKMX BUMaAKaX € MPUYNHOIO 3aKPUTTHA opAepa 3a BUTiAHILLO LiHOtO,
Hi>K MOTOYHa@ Ha MOMEHT MOCTaHOBKMW MPUMYCOBOIr0 3aKpuUTTAa B Yyepry. CTaH paxyHKy Ha MOMeHT
cnpauboByBaHHSA «stop out» Bifobpa)KaeTbCs B KOMEHTapi A0 OpAepy, Ae BKa3y€eETbCH BiACOTOK
BiNIbHOI MapXi, 6anaHC paxyHKy i po3Mip Mapxxi. 3akpuUTTS opAepa 3a uiHoto, 6inbl BUrigHoo ons
KnieHTa, Hi>XK UiHa cnpauboBYyBaHHSA «Stop out», He Mo)xe ByTU NPUYMHOK ANA NPeTeHsin 3 6oKy
KnieHTa. 3akpuTTs opAepa 3a LiHOW, MeHL BUTrigHOW Ana KnieHTa, HiXK LiHa cnpauboBYBaHHS
«stop out», Mo>xe ByTK NpMYMHO ONa nNpeTeHsin 3 6oky KnieHTa.

HaHoto Yrogoto CTOPOHM OOMOBUINCS MPO Te, WO Yac poboTn puHKy - 3 00.00 noHeninka go 23.59
M'ATHUL - LWOPIYHO 3MIilLYETLCA B 3aJ1I€)KHOCTI Bif nepexony €BpONuM Ha NiTHIN Ta 3MMOBUIA Yac B
OCTaHHI0 Heninto 6epe3Hs i OCTaHHIO Hefito XXOBTHS BiAMNOBIAHO.

MakcmnManbHa KiflbKiCTb 0AHOYACHO BiAKPUTUX OpAepiB He obMexeHa, ofAHak KoMnaHis Ma€e npaBo
BBECTU NMpuMycoBe obMeXXeHHS KilbKOCTi BiKPUTUX OpLAepIB.

Y pa3i BUHUKHEHHS hopc-MaKopHUX 06CTaBUH i HEPUHKOBUX CUTYaLin KoOMMaHis Mae NpaBo Ha
3aKpUTTA BCiX No3uLin KnieHta 6e3 nonepefHbOro NoBigoMaeHHs, 3a LiHaMn, obymMmoBaeHUMN
KomnaHieto.

4. BBepeHHsA/BUBeOAEHHA KOLUTIB.
1. BuBeaeHHS rpoLLOBUX KOLUTIB 3 TOProBoro paxyHky KnieHTa.

1.

KnieHT MO>XKe BMBOAUTW FPOLUI 3i CBOr0 paxyHKY Ha NJaTiXXHi CUCTEMU, Ha SAKi MOXXJINBE BUBELEHHS
B KabiHeTi Tpengepa abo Ha odiuinHoMy canTi KomnaHii.

. [nAa paxyHKiB, MONOBHEHHA AKMX BigbyBanocsa Yyepes eleKTPOHHI MAaTiXKHI CUCTEMU, 3HATTSA

KOLWTiB BaHKIBCbKUM BaJIlOTHMM MepeksafoM Ha PEKBI3UTY BAACHUKA TOProBOro PaxyHKy
MPOBOANTLCSA 3a pileHHAM KomMnaHii. Takox KoMnaHia 3anuvwae 3a coboto NnpaBo 3MiHIOBaTH
MeTo[ BMBEOEHHS KOLWITIB Ha CBilA pO3CyA.

. 3HATTS KOLUTIB MOXJINBE JINLLE Ha Ty X CaMy MJaTiXKHY CUCTEMY i Ha Ti XX NAaTiXKHI pekBi3nuTy,

3BigKM BigbyBanocs NONOBHEHHSA TOProBOrO PaxyHKYy, i B Till )Ke BasoTi, B AKin BiabyBanocsa



MOMNOBHEHHS. Y pa3i SKLLO TOProBuin paxyHOK MOMOBHIOBABCA Pi3HUMKN criocobamMu BBELEHHS, B
Pi3HiN BaNoTi, i 3 Pi3HUX PEKBI3UTIB, 3HATTS NMOBUHHO BiabyBaTUCSA B NPOMoOpLinHOMY
CMiBBiQHOLUEHHI.

4. Mpwn 3MiHI 3 AKUX-HebyaAb NPUYMH PeKBI3UTIB KrieHTa BCepenHi NNaTiXKHOI cucteMmn KnieHTt
3060B'A3aHNIA NOBIAOMUTM NPO Lie KoMMaHito 3a A0MOMOrot nepecuiaHHsa 3anoBHeHoi opmu F1 3
000aTKOM BifCKaHOBaHOro 306pakeHHs JOKYMEHTa, WO NnocBigvye ocoby KnieHTa Ha eNeKTPOHHY
agpecy piHaHcoBoro Bigainy Komnawii. B iHWomMy Bunagky KomnaHia Ma€ npaBo BiAMOBUTU B
BMBEEHHI KOLWTIB Ha 3MiHEHI PEKBI3UTN.

5. BuBeLeHHS KOLWTIB 34iNCHIOETLCA Y BCTAHOBJIEHI TEPMIHM IHOMBIAYabHI NS KOXHOI NAaTiXKHOI
CUCTEMU, OOHAK Y OeAKUX BUNajakKax AaHi TepMiHN MOXXYTb 6yTu 36inblieHi 1o 5 poboynx aHiB 3a
BUHATKOM BMMNALAKIB 3a3HavyeHMX y NyHKTI 9.1.4. uiei Yroau.

6. BuBeneHHSs KOLWTIB, OTPUMaAHMX 3@ AOMNOMOrol nepekasy B cuctemi InstaWallet, B 30BHiLLHI
MAATIKHI CUCTEMU MOXJIMBE NIiCNA 3aKiHYeHHSA 5 AHIB MiC/1A NOMOBHEHHS PaxXyHKY 3a3HavyeHnM
cnocobom.

KoMicii, wo cTaryoTbCs npy BUBEAEHHI KOLWTIB, OTPUMAHUX LWWAAXOM MOMOBHEHHS PaxXyHKY 3a
nornomorot cuctemun InstaWallet:

- AKLLO Npu Nepekasi KkowTiB 3/Ha InstaWallet-ramaHewb NAaTiXKHI CUCTEMU MOMNOBHEHHSA Ta 3HATTSA
KOLUTIB 3 paxyHKY BiApPi3HAOTLCA (BiOPI3HATHCA PaxXyHKM NOMNOBHEHHSA/3HATTSA KOLWTIB), asie npu
LbOMY 3AiINCHIOETBCA aKTUBHA TOPriB/AsA HA PaxXyHKY, KU MOMOBHIOETLCS 3@ AOMNOMOIrOK CUCTEMU
InstaWallet, Toai npn noganbwoMy BUBEAEHHI KOLWITIB 3 TAKOr0 paxyHKy YTPUMYETLCSA KOMICis B
po3Mipi 2% Big BUBEOEHUX KOLUTIB;

- AKLLO Ha PaxyHKY BUABJIEHU 0OMiH cuCcTeM (iCHY€E BiAMIHHICTb CNOCO6IB MOMOBHEHHSA | 3HATTSA
KOLUTIB) i He Be4eTbCA aKTMBHA TOPriBAA Ha AaHOMY pPaxXyHKY, TOA4i Npy BUBEAEHHI KOLWWTIB
CTAry€ETLCA KOMICisi B po3Mipi 5% Bif BMBEAEHUX KOLUTIB;

- AKLWLO Npu Nepekasi KowTiB 3/Ha InstaWallet-ramaHeub NAaTiXKHI CUCTEMU MOMNOBHEHHSA Ta 3HATTSA
KOLUTIB 3 PaxyHKY He BiApi3HAITbLCA, TO NMpW NoAasiblLOMy BMBELEHHI KOLWTIB 3 paXyHKY KOMICis He
CTArCYETLCS.

®diHaHCOBUI BiAAIN MOXKE NPUAMATU PiLLEHHSA NPO CTYMiHb aKTUBHOCTI TOPriBJli HA PaxyHKy, Tak
CaMo fK i BCTAHOBJIIOBATW OMUCaHI KOMICIT Npu 3HATTI KOLWTIB Ha CBill pO3CyA.

7. Y psAgi BUnagKis npu BUSIBAIEHHI 06MiHY MK NaaTiXHUMK cucTteMamn KoMmnaHisa 3anuwae 3a coboto
npaBo 3acTOCyBaTU KOMicii 32 06MiH.

8. Y Bunagkax, Kosv BajloTa MOMOBHEHHS BiAPI3HAETbLCA Bi4 BalOTU paxyHKy, KoMmnaHia npu
BMBEEHHI KOLITIB BUKOPUCTOBYE MOTOYHUN KypC. Y OesaKknx Bunaakax, Ha po3cya Komnanii, Mmoxe
6yTK 3aCTOCOBaHUIN CepenHin Kypc.

2. BBeOeHHSs rpoLLOBUX KOLUTIB Ha TOProBui paxyHoK KrnieHTa Moxxinee 6y Ab-9KUM i3 cnocobis,
repepaxoBaHMX Ha Beb-calTi KomMnaHil.

1. KnieHT norod >XKyeTbCs 3 TUM, Lo B pa3i 360iB B poboTi NnporpaMHoro 3abesnevyeHHs MOXUBI
3aTPUMKK Yy 3apaxyBaHHi KOLWTIB Ha TOProBUA paxyHOK.

2. KomnaHisa 3060B'a3yeTbCs 3ab6e3ne4nT 3apaxyBaHHS KOLWTIB Ha TOProBur paxyHok KnieHTa B pasi
BuaBneHHs byab-akoro 36010 nporpaMHoro 3abesneyeHHs, WO NPU3BIiB 4O 3aTPUMKM B
aBTOMaTUYHOMY 3apaxyBaHHi KOLWITIB, 3@ YMOBW iHPOpMyBaHHS KJTIEHTOM Mpo 3aTPUMKY, LLO
BUHUKNA.

3. Kowmicii, o cTarytoTbCs 3a BBEAEHHA/BNBEAEHHSA KOLUTIB.

1. Mpn NOMOBHEHHI TOProBOro paxyHKy KoMnaHis KOMMNeHCy€e 4YacTKOBO abo B MOBHOMY 06CS3i KOMiCii
MAaTiKHMX CUCTEM 40 PO3MIpIB, 3a3HavYeHnxX Ha CTopiHLi https://secure.instaforex.com/deposits.
KoMnaHis 3anuwae 3a coboto NpaBo, y BUNagKax BUSBJIEHHS 3/10BXKUBaHb 4aHUM CEPBiCOM,
CnucaTuy po3Mip KOMICi 3 TOProBoro paxyHky KnieHTa.

2. KomnaHia Ha CBi po3cy MoXKe NiABULNTN KOMICito 3a 3HATTSA abo NONoBHEHHSA B By Ab-SKin
CUCTEMI, ane TaKe NigBUNLEHHS HE MOXKe nepeBulyBaTu 7% NoHa peajibHUX BUTPAT KOMMAHIT
rnpwv BiANPaBJ/IEHHI/MPUIAOMI Yepe3 TaKy CUCTeMy.

3. MoYunHato4M 3 TPETbOro MiCALA CTaNol HEaKTUBHOCTI TOProBOro paxyHKy KomnaHia 3aauvwae 3a
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coboto npaso cnucyBaTn 10 USD 3a KOXKeH Micsilb HEaKTUBHOCTI B ByAb-AKMA MOMEHT 4Yacy.

5. NMopAapoK po3rnaay Ta BperyJsiloBaHHA NpPeTeHsin i cynepeyok no onepauiax.

1.

10.

11.

12.

Y pa3i BUHUKHEHHSA cnipHOl cuTyauil KnieHT mae npaso npefd'assntu KoMmnaHii npeTeHsito. MNMpeTeHsii
MPUAMaTbCA NPOTAroM ABOX POo6OYMX OHIB 3 MOMEHTY BUHMKHEHHS NiACTaB A4 iX Npen'sBeHHs.
MpeTeH3is NnoBMHHa ByTn ohopmaeHa y BUrnaai enekTpoHHOro nnucTta (e-mail) i BinnpasneHa no Bigainy
TOproBux onepaLin Ha agpecy: dealer@instaforex.com. 6e3 MOXX/IMBOCTi OrosoLWeHHS Ui€i iHopMauii fo
3aKiHYeHHS po3rnsaais.

. TepmiH po3rnagy KomnaHieto npeTeHsii KnieHta He 6inblie 10 poboymx AHiB: KoMnaHisa, B pasi BU3HaHHSA

npeTeHsii KnieHTa obrpyHTOBaHO0, 3a40BOJIbHAE NPeTeH3ito PiHAaHCOBMM HapaxyBaHHSAM Ha TOProBui
paxyHoK KnieHTa npoTsirom ogHoro pobo4yoro AHs. IHWI npeTeH3il, He BinobpakeHi B L Yroai, KomnaHis
po3rnsgac, CnMpatymnchb Ha 3arajbHOMPUNHATY PUHKOBY MPAKTUKY | BHYTPILIHIO NONITUKY KOMMNaHil.
MpeTeH3ia KnieHTa NOBMHHA MiCTUTK:

- Nib;

- HOMep TOProBOro PaxyHKy;

- haTa i YaC BUHUKHEHHS CMipHOI CUTyauir;

- TikeT cnipHoi no3uuii abo opaepa;

- onuc npeTeH3ii 6e3 emouinHoro 3abapeaeHHs.

KoMnaHis Ma€e npaBo BiAMOBUTU B PO3rNa4i npeTeHsii y Bunagkax:

- IKLL,O0 NpeTeH3isa He Bignosigae ymoeam n. 5.1, 5.2, 5.4 ;

- AKLL,O0 MPEeTEH3ist MiICTUTb HELLEH3YPHY NeKCUKY Ta/abo obpa3u Ha agpecy KomnaHii abo ii cniBpobiTHUKIB;
- SIKLLLO MpPeTeH3is MICTUTb Norposn Ha agpecy Komnawii abo ii cniBpobiTHUKIB;

- AKLLO B SKOCTi apryMmeHTaLii KNiEHTOM BUKOPUCTOBYETLCA 3arpo3a OYOPHEHHS iMif>KYy KOMMaHii B
couiasbHMX MeperXkax Ta iHWKX FPOMaACbKUX pecypcax.

KomnaHis Ma€e npaBo nepernsaHyTU pe3ynbTaT Yrod KjieHTa B pa3i BusABAeHHS 36010 B poboTi
nporpamHoro 3abesnevyeHHs cepsepa, WO NPU3BIB A0 3aMi3HIOBaHHSA KOTUPYBaHb, BUAA4Yy HEPUHKOBUX
KOTUpYBaHb, abo iHWNX HEraTUBHUX A8 KOMMaHil HacniakiB, aki He Moram 6yTu xen KoBaHi
KOHTpareHTamm KoMmnaHii.

KoMnaHisi rapaHTye, wo byab-aka yroga KnieHta, obpobneHa 3a HEPUHKOBUM KOTUPYBAHHAM (Crank),
6yne BigHOBNEHa Bigpasy NiCnis BUSABIEHHA (haKTy il MOMUIKOBOIrO BUKOHaHHS.

. Y pasi, Konn Ma€ Micue NoBHE JIOKYBaHHSA MO3ULLIA, BKIOYAKYN CUCTEMY 3 MOTPINHUM JIOKYBAHHAM Ta i1

noAibHMX, Npu LbOMY, HE AUBAAYNCH Ha HAsABHICTb MOBHOMO JIOKYBAHHSA BCiX MO3ULIA Ha PaxyHKY,
CyMapHMin CBOM MO JIOKOBaHHUX MNO3ULISX € NO3UTUBHUM, KOMMNaHis MOXXe MPOBEeCTN KOPEKLLi0 CBOMY.

. [laHoto Yronoto 3a60poHEHO BUKOPUCTAHHSA CTpaTeriil, OPiEHTOBAHUX Ha OflepXKaHHSA NpubyTKy 3a

[0MOMOro0 HABMUCHOIO CTBOPEHHSA CUTYaLi 3 nonagaHHAM OLHOMO 3 PaxyHKIiB KJliEHTa/rpynu KEHTIB
B 30HY HeraTuBHOro 6anaHcy, B TOMY YMCJi KOMK Ui paxyHKN BiAKPUTI Ha pi3Hi ocobu, Wwo ceigomMo €
YaCTMHOI OAHIET TOProBoi cTpaTerii. Y pasi BUSBNEHHS BUKOPUCTAHHA TaKNX TOProBuUx CTpaTETin,
KomnaHis 3anuvwae 3a coboto npaBo 3acTocyBaHHA NyHKTY 3.15.5 uboro norosopy.

AKLWLO Ha MOMEHT 3aKPUTTS PUHKY CYMapHMiA 06CAr NO3ULIN Ha paxXyHKY KJi€EHTa TArHe 3a coboto 3MiHy
cyMapHoro npogity 6inbL HiXX Ha 0.5% Big [Eeno3uTy Npu 3MiHi LiiHM TOProBOro iHCTPYMEHTY Ha 1 MyHKT
(6inbL, HixX 5 InstaForex-noTiB Ha KoXHi 1 000 ponapis Aeno3nTy), KomnaHia 3anvwae 3a coboto npaso
CKopuryBaTu piHaHCOBUI pe3ysibTaT TakKUX yroa Npuv BUHUKHEHHI LLIHOBOIrO PO3PUBY Ha BIAKPUTTI PUHKY
Ha BeJINYMHY NPOMOPLINHY PO3Mipy LLIHOBOrO pO3puBY B MyHKTaXx.

Mpwn nopayi NnpeTeHsii Npo NepeBiaAKPUTTA NO3nLii, i IPUNHATTI OUAIHFOBUM Bi44INIOM KOMMAHIT pilleHHS
NMpo NepeBiaAKPUTTS No3uLii, y BUNafKax 3Ha4YHUX TUMYacoBMX abo LiHOBMX PO3PUBIB MiXK MOMEHTaMWU
MOMWUJIKOBOIO 3aKpUTTA | MepeBiaKpMTTA No3unuii, yroga Moxxe 6yTn nepesigkpuTa 3a cepefHboto LiHOo
3a nepiog Mi>K MOMeHTaM1 NMOMWUJIKOBOIO 3aKPUTTS | MPUNHATTSA pilleHHS Npo nepeBigkpuTTa abo 3a
cepenHbOIo LiHO 3a nepuwy rogunHy micas NnoMUIKOBOro 3aKpuUTT4. [epeBiakpnTTa Nno3uuii
30iNCHIOETBCS BUKJIIOYHO LLJISIXOM BiAKPUTTSA HOBOIro opAepa 06csArom, piBHUM 06CAry NOMUIKOBO
3aKpUTOro opAaepa, 3a LiHO nNepeBiakpuTTs. [laHe NnpaBuio CTOCYETLCS, B MOBHIN Mipi, KOMNeHcauii
MOMWUJIKOBO 3aKPUTUX NO3ULLIN.

Y Bunagkax, KoJau 3miHa WiHM NoB'A3aHa 3 Pi3HULEK MiXK OCTaHHbLOI LLiHOK iIHCTPYMEHTY nepes
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13.

14.

15.

16.

17.

18.

3aKPUTTAM PUHKY | MepLUOIO LLIHO IHCTPYMEHTY Ha MOMEHT BiAKPUTTSA PUHKY, abo nos'a3aHe 3 BUXOAOM
HOBWH, MPU3BOANTb A0 3MiHM NpUbYTKY Ha po3Mip Ginblie HiXX 10% Big cymapHoro aeno3uTy, KoMmnaHis
3anuwae 3a coboto NpaBo, ckoperyeBaTh hiHaHCOBUI pe3ynbTaT TakMX Yrod Ha BeSIMYUHY NMPonopuUinHy
Pi3HMLI 3a3HavYeHnX BULLE LiH B MYHKTaXx, 3a AOMNOMOIrOK0 CMMCaHHA KowTiB 3 KomeHTapeM "Clause 5.12
correction", B psai BUNagKiB Ha po3cys KOMMaHii 06MeXXeHHs Ha MiHiManbHY 3MiHYy NpubyTKy MoXxe ByTun
BCTaHOB/EHO B po3Mipi MeHLwwe 10% BiA CyMapHOro 4enosuTy.

KomnaHia Ma€e npaBo aHy/It0BaTW pe3yabTaT yrogn B pasi BUSBIEHHS il MPOBEeAEHHSA 3 BUKOPUCTAHHSAM
3acobiB, OTpPMMaHNX 3 MNOPYLUEHHAM YMOB, 3a3Ha4Y€HUX B aKLLeNTOBaHUX KNiEHTOM npaBuiax yroj
KoMnaHii, BKatloYatum Lo yroay.

Y pa3i, aKwo obcar cyMapHUxX HakonMYeHUx CBOMIB Ha paxyHKY Mo BCix yrogax nepesuuye USD 5 000,
KomnaHis 3anuvwae 3a coboto npaso B psaai BuNnagkis kopuryesaTtu rioro go USD 5 000.

CyMa KoMMeHcauil KNIEHTOBI NpW yCYHEHHI HacNiaKiB TexHiYHOro 360t He MoXke nepesuyBaTy 500 000
ponapis CLLA.

KomneHcauii He nignsarae sTpadeHnn abo noTeHUinHMin NpubyToK, a TakoXX 36MTKKN, NMOHeCeHi B
pe3ynbTaTi HegoCTYNHOCTI obnagHaHHS.

CTaTUCTUYHI 03HaKW Nifo3pPisol TOPro.oi AisSIbHOCTI.

1. He3anexxHo Bif4 KaTeropii TOproBmx iHCTPYMEHTIB, AKLWO KNIEHT 34iNCHIOE BUCOKOYACTOTHI
KOPOTKOCTPOKOBI YrOAM 41 3aMacKOBaHi AOBrOCTPOKOBI yroaun, akTU4YHO CNPsIMOBaHi Ha
OTpUMaHHSA NpubyTKY 3 0AHOrO 1 TOro A)kepesa [O0BiSIbHOMO YM rapaHToOBaHOro goxony, KomnaHis
3anunwae y cebe npaBo CKOPUTyBaTW Pe3ysibTaTW TakKUX Yrof, K 4YaCTKOBO, i y MOBHOMY 06Cs3i.

2. 30KpeMa, Lie MOXKe BKJIl04aTH, ajie He 06MeXXyBaTUCS BUNaAKaMu, 3a AKUX TopriBesibHa
AKTUBHICTb KNieHTa AeMOHCTPY€E CTaTUCTUYHO NiA03pPifNi 3aKOHOMIPHOCTI, WO CBig4YaTb Npo
cUcTeMaTUyHE BUKOPUCTAHHSA LLIHOBUX HEe(hEeKTUBHOCTEN HE3aJIeXXHO Bif, JOBrOCTPOKOBOIO
HanpsMKy pyxy LiHW BiANOBIAHOr0 iHCTPYMEHTY.

3. KnieHT BU3HAE Ta MOroAXY€ETLCA 3 TUM, LLLO CKasbMiHr, apbiTpaxK, a TakoXX Byab-AKi iHLWi
CTpaTerii, CnpsiIMOBaHi Ha oA4ep>XaHHS NPUBYTKY 3a paxyHOK PUHKOBUX HeedeKTMBHOCTeN b6e3
MPUNHATTA peasbHOro TOPriBesbHOro PU3nNKy, CyBopo 3abopOoHEHI.

3axo4u NpoTU MaHiNysl0BaHHA PUHKOM.

1. lWLono ToBapHMX aKTUBIB Ta aKLill 3 HN3bKOO JIiKBiAHICTIO KoMMnaHiA 3anuwae 3a coboto npaBo
MPOBOANTW KOPUIrYyBaHHA pe3ysibTaTiB TOProBMx onepavin y Bunagkax, Koam nosunuii He 6ynn
3axenykoBaHi 3 6oky KomnaHii. 3a3HavyeHe npaBo Niassirae 3aCcTOCYBaHHIO, 30KPeEMa, 3a HasABHOCTI
06rpyHTOBaHMX NiAO3P Y CKOEHHI AiN, aKi nignagatoTb Nig 03HaKM MaHinyJloBaHHSA PUHKOM,
BKJII0Yal04K, ajie He 06MeXy4YnChb, BUNagKkaMmn ogep>aHHsa HENPUPOLHO BUCOKOIO YK
CTaTUCTUYHO aHOMaNbHOro NpubyTKy.

2. KnieHT BM3HaE Ta NOroAXKYy€ETbCHA 3 TUM, LLIO 3a3Ha4vY€eHi 3axoAn MOXXYTb ByTuW 3aCTOCOBaHI
MOMMUIKOBO, SIKLLO, BUXOAA4YN 3 MPUHLKNY BanaHcy NMMoBipHOCTEN, KoMMnaHisa aisTuMe BUCHOBKY
Mpo HasBHICTb 03HaK PUHKOBOI MaHinynauii. KnieHT Takox 6epe Ha cebe pu3mk HacTyny
HacnigKiB, LLO BUMNMBAOTb 3 TaKUX PilleHb, i YCBIOOMIJIIOE, WO Yepe3 NPUXOBaHNN XapaKTep
PUHKOBUX MaHinynauin KomnaHia Mo)xe He MaTu 1, BiAMOBIAHO, HE HafaBaTX BUYEPNHUX AOKa3iB
iX HAasSIBHOCTI.

3. KomnaHia Mae npaBo cnupaTucsa Ha obMexxeHi, ane obrpyHToBaHi AoKa3n, 00 SKUX, 30KpPeEMa,
MO>XXYTb HanexxaTu:

- XapaKTep TOProBoi akTUBHOCTI, O CBiAYMTb NPO O3HAKWN MNOTEHUINHO MaHiNyaSTUBHOI
NnoBefiHKW;

- 30Ccepen)KeHa akKTUBHICTb LLOAO OKPeMUX TOProBMX iIHCTPYMEHTIB Y/ KaTeropin iHCTPYMEHTIB;
- CTIVKi Ta CTAaTUCTUYHO 3HaYyLWi pe3ysbTaTu TOPriBJi, WO A03BOAAIOTb NPUNYCTUTU HAaBMUCHE
BUKOPUCTAHHA PUHKOBUX HEe(DEKTUBHOCTEN.

6. MiaTBepa>xeHHA ocobucTocTi KnieHnTa.

1.

KomnaHia Ma€e npaBo BMMaraTu Big KnieHTa NiaTBEpAXXEeHHSA peasibHOCTi peECTpaLiMHNX OaHUX,
3a3HavyeHunX Npu BiAKPUTTI TOProBoro paxyHky. Ons uboro KomnaHisa Moxxe B 6y Ab-9KUA MOMEHT
BUMaraTu Big KnieHTa eNleKTPOHHY KOMito 4OKYMEHTIB, L0 NigTBEPAXYOTb noro ocoby, abo ix Konito,



3aBipeHy HOTapiaJlbHO, @ TaKO>X BUKOPMUCTOBYBATW iHWIi cnocobu BepudikaLii ocobuctocTi KnieHTa Ha
po3cyn KomnaHii. KnieHT 3060B'A3y€TbCA AOTPMMYBATUCA CAiAyBaTU AAHUM 3anuTaM.

2. Y pasi, 9Kwo KNieHT He oTpuMaB 3anuT Ha HaJaHHA CKaHOBaHMX KOMi JOKYMeHTIB, npouenypa
BepudikaLii TOproBoro paxyHky He € 060B'A3K0BOIO, asie KnieHT Moxke J06pOoBiNbHO il NponTy,
3aBaHTaXMBLUM KONii BiANOBIAHUX LOKYMEHTIB B CBOEMY KNiEHTCbKOMY KabiHeTi.

3. Y pa3si, 9KLW0 3 MOMEHTY BiOKPUTTSA paxyHKY byab-ski peecTpauinHi gaHi KnieHta (M6, agpeca abo
TenedgoH) 3MmiHnAncs, KnieHT 3060B'3yETbCS HEMraHO MOBIAOMUTM MPO Lie KNIEHTCbKY cny»x6y KoMmnaHii
i3 32aNNTOM Ha 3MiHY LUX OaHUX.

4. KNnieHT BU3HAE, LLO peEeCTpaLiHi AaHi, AKi BKa3ylTbCA IM NpU BIiAKPUTTI TOProBOro paxyHKy, MOXYTb
BUKOPMCTOBYBaTUCSA KOMMNaHi€ B paMkax 60poTbbu 3 BiAMMBaHHAM KOLUTIB.

5. KnieHT Hece BiAMOBIiAabHICTb 3@ AOCTOBIPHICTb HaZaHNX OOKYMEHTIB (iX KoMil) i BU3HaE NpaBo
KomnaHii, y pa3i BUHMKHEHHS CYMHIBY B IX CMPaB>XXHOCTi, 3BEPTAaTUCS B MPAaBOOXOPOHHI OpraHn KpaiHu
eMiTeHTa JOKYMEeHTa O/19 NepeBipKn NOro CNpaB)XHOCTI Ta, NPU BUSABJIEHHI hakTy Niapobkn AoKymMeHTa,
3a/ly4eHHa KJieHTa 40 BiANOBiAaNbHOCTI BiANOBIAHO 4O 3aKOHOAABCTBA KpaiHN eMiTeHTa OOKYMeHTa.

7. Pusukm.

MeTa noBigoMNeHHS - po3KpuTn KNieHTY iHopMaLilo Npo pu3nKK, NOB'sA3aHi i3 34iNCHEHHSAM TOProBUX
onepauin Ha piHaHCOBUX pUHKaX, i nonepeanTn KnieHTa Npo MOXMBI hiHAHCOBI BTpaTK, NOB'A3aHi 3 LMK
pu3nkamun. Y gaHoMy noBigOMIEHHI HE MOXKe ByTuK po3KpuTa BCA iHPOopMaLLia Mpo BCi MOTEHUINHI pU3NKK
BHAC/iAOK Pi3HOMAHITHOCTI MOXJ/INBUX CUTYaUin. TpaKTyBaHHS TEPMIHIB, SKi BUKOPUCTOBYIOTbLCSA B aHOMY
MoBigoMNeHHi, NOBHICTIO 36iraeTbCA 3 TPaKTyBaHHAM TepMiHiB Yroam o6pobku i BUKOHAHHSA KIIEHTCbKUX
opAepis.

1. EchekT KpeauTHOro nseya
1. Mpw 34iNCHEHHI TOProBUx onepawi Ha yMOBax Map>XXMHalbHOI TOPriB/i MOPIBHAHO HeBesMKa
3MiHa KypCy IHCTPYMEHTY MO>Ke MaTu 3HAYHUI BNJNB Ha CTaH TOProBoro paxyHky KnieHTa
3Ba)katouun ehekTy KpeauTHOro nseya. lNMpu pyci puHKy npoTu no3uuii KnieHTa, BiH MO)Xe NoHeCTun
36UTOK B pO3Mipi MOYAaTKOBOro Aeno3uTy i byab-aKMX 4O0AAaTKOBUX KOLITIB, AE€MNOHOBAHMX iM AN
NigTPUMKN BiAKPUTUX MO3unLin. KNieEHT Hece NOBHY BiAMNOBIAaNbHICTb 3a 06AiK yCix pu3ukis,
BMKOPUCTaHHSA hiHaHCOBUX pecypciB i BUbip BiANoBiAHOI TOProBoi CTpaTerii.
2. Mu pekoMeHAYyeMO NiaTpuMyBaTu piBeHb Margin Level He Hx4e 1 000%, a TakoX 3aBXXAu
BUCTaBNATKN Stop Loss opaepn 3 MeTo obMeXXeHHS MOXXIMBUX BTPaT.
2. Bncoka BONATWMbHICTb iIHCTPYMEHTIB.
1. Uinun pag iHCTPYMEHTIB Ma€ 3Ha4Hi BHYTPILWHbOAEHHI Aiana3oHu 3MiHM UiH, wo nepenbavae
BMCOKY BipOriAHICTb OTPUMaHHS 3a TOProBUMM onepauiaMmn Sk npmbyTkiB, Tak i BTpaT.
3. TexHi4Hi pu3nku.
1. KnieHT npuinmMae Ha cebe pusnkmn iHaHCOBMX BTPAT YHACNIAOK HeCNpaBHOCTEN iIHPOPMaLLiNnHNX,
KOMYHIiKaLiMHNX, eNTeKTPUYHUX Ta iHWKX CUCTEM.
2. Tpw 30iNCHEHHI TOProBMX ornepaLin 3 BUKOPUCTAHHAM KJIIEHTCbKOro TepMiHany KnieHT npumnmac
Ha cebe pM3MKN hiHAHCOBUX BTPAT, SAKi MOXXYTb BUHUKHYTW BHACAI4OK:
a) 360iB B anapaTHUX 3acobax, nporpamMmHomMy 3abe3neyeHHi Ta NoraHoi AKOCTi 3B'A3KY Ha CTOPOHI
KnieHTa;
b) HeHane)xHoi poboTn obnagHaHHA KnieHTa;
C) HenpaBW/IbHUX HasalTyBaHb KJIIEHTCbKOrO TEPMiHany;
d) HeCBOEYACHOr0 OHOBJ/IEHHS BEPCiT KNIEHTCLKOro TepMiHany;
€) He3HaHHA KNieEHTOM iHCTPYKLin, onncaHux B "KepiBHMLTBI KOPUCTYyBaya MO KJiEHTCbKOMY
TepmiHany" i B po3gini "FAQ: 3anuTaHHA 1 Bignosigi'".
3. KnieHT BU3HaE, WO Npu 34iNCHEHHI TOProBmux onepauin no TenedoHy Moxxe byTn ycknagHeHa
MO>XJINBICTb JO3BOHY [0 YEProBOro ornepaTtopa B MOMEHTU MiKOBUX HaBaHTa>KeHb. Taka cuTyauis
MO>X€ BUHUKHYTU Ha WBUAKOMY PUHKY (Hanpukiag, npyv BUXOL4i KJIOYOBUX €KOHOMIYHUX HOBUH).
4. PWHKOBI YMOBW, BiAMIiHHI Bif HOpMaJibHUX.
1. Kni€eHT BM3HaE, WO B PUHKOBUX YMOBaX, BiAMIHHMX Bif HOPMaJibHMX, Yac 06pOoOKN KNIEHTCbKUX



opAepiB Moxxe 36inbLUyBaTUCS.

5. Toprosa nnaTtdopma

1.

KnieHT BM3HaE, WO B 4ep3i 3annTiB/opaepiB Ha cepBepi Moe nepebyBaTu TiIbKKM 0AMH 3anuT abo
opaep. Cnpoba Bignpasutun byab-akuin HoBui 3anuT abo opaep byne BioxuneHa. Mpu ubomy y
BiKHi opAepa BiAbMBa€ETLCS 3aNnNC «TOProBUA NOTIK 3aNHATUA».

KnieHT BM3HaE, WO EANHUM OOCTOBIPHUM O>XKepenoM iHhopMaLlii Npo NOTiK KOTUPYBaHb €
OCHOBHWMI cepBep, Wo o0bcnyroBye peanbHUX KnieHTIB. ba3u KOTMPYBaHb Ha KJTIEHTCbKOMY
TepMiHani He MOXYTb CJ/IY>XUTWN JOCTOBIPHUM AyKepesioM iHhopMaLii Mpo MNoTiK KOTUPYBaHb, Tak
AK B pa3i HECTIMKOro 3'€AHaHHA MiXK KNIEHTCbKUM TEPMiHAJIOM 3 CEPBEPOM YaCTUHa KOTUPYBaHb 3
MOTOKY KOTUPYBaHb MOXYTb HE OINTU A0 KJIEHTCbKOro TepMiHany.

KnieHT BM3HAE, WO 3aKPUTTA BiKHa po3MilleHHs/MoandikaLii/BnaaneHHs opaepa, a Takox BikHa
BiAKPUTTA/3aKPUTTA NO3ULIN He BiAMIHAE opaep abo 3anuT, AKi BXxe Hadinwnam oo unepa Ha
06pobky.

KnieHT npuinmMae Ha cebe pusnk 34iNCHEHHA He3anlaHOBaHUX TOProBUX onepawin y pasi
MOBTOPHOI BiAMpaBKW opaepa A0 MOMEHTY OTPMMaHHS iHpopMalii Npo pe3ynbTaT 06pobku
Annepom CBOro nornepeaHbLOro opaepa.

KnieHT BM3HaE, WO opaep Ha ogHoYacHy Moaudikaluito piBHA BioKIageHOro opaepa i pisHiB Stop
Loss Ta/abo Take Profit, wo Haginwos Ha 06pobKy Nicssi TOro, ik opAep BXXe BUKOHaHWUI, byne
06pobnieHo TinbkM B YacTUHIi Moaudikauii piBHiB Stop Loss Ta/abo Take Profit opaepis BiakpuToi no
LbOMY OpAepy no3uuii.

6. KomyHikauii.

1.

KnieHT npuinmae Ha cebe pusnk Byab-aKnux iHaHCOBUX BTPAT, BUKJIMKAHNX TUM, LLO BiH He
oTpumaB abo oTpuMaB i3 3aTPUMKOIO sike-Heby b noeigomaeHHs Big Ounepa Ta/abo Big cepsepa.
KnieHT BM3HaE, WO iHPOpMaLLis, Lo MOCUIAETLCA MO e/IeKTPOHHIN nowTi (e-mail) B
He3alwmndpoBaHOMY BUI A4 HE3axMLLEeHa Bif, HECaHKLIOHOBaHOrO AOCTYMY.

KnieHT NOroo>Ky€eTbCs 3 TUM, LLO Junep Ma€e NpaBo BUAANATU MOBIAOMIEHHS, HEOTPUMAHI
Kni€eHTOM Mo BHYTPILLHIA NOWTIi KNIEHTCHKOrO TEPMiHaly MPOTArOM TPbOX KaJleHOapHUX OHIB 3
MOMEHTY BiAMPaBKN NOBiOOMJIEHHS.

KnieHT Hece NoOBHY BiAMNOBiAabHICTb 3a 36epexeHHA KOHDIAEeHUINHOCTI iHopMaLii, oTpuMaHoi
HUM Big Ounepa, i npunMae Ha cebe pusnk Byab-aKnx PiHAHCOBUX BTPAT, BUKJIMKAHUX
HeCaHKLIOHOBaHUM AOCTYMNOM TPETIiX 0Ci6 A0 NOro TOProBOro paxyHkKy.

7. Pn3ukn, nos'aA3aHi 3 giaMun TpeTix CTOPiH, Wo 6epyTb y4acTb Y BigHOCKMHax MiXk KomnaHieto 3 KnieHToMm.

1.

KnieHT npuinmae Ha cebe pr3nKKM NOB'A3aHi 3 MPUMMHEHHSAM iCHYBaHHS NMAATiKHUX cucteM. Y pasi
AKLLO €IeKTPOHHa NiaTiXKHa CMCTeMa NMPUMMHKUIA CBOE iICHYBaHHSA, KOMMNaHia CANCYE 3
KJIIEHTCbKOrO paxyHKY rpoLloBi KowTy B ToOMy 06cCA3i, B AKOMYy AaHa nnaTikHa cuctema
BUKOPUCTOBYBasiaCcsa A1 MOMOBHEHHSA PaXYHKY.

KnieHT npuiimae Ha cebe pu3nkm NoB'a3aHi i3 3a3Ha4Y€HHAM HEKOPEKTHUX PEKBi3UTIB Npu
BUKOPUCTaHHI 6aHKIBCbKUX NepekasiB, i MOroA)XyeTbCA, O Le MOXKe CAPUYNHUTK 3a coboto
MOBEPHEHHSA KOLITIB Ha paxyHOK, MOBTOPHE YTPUMAHHSA KOMICI, Ta iHLWWIi pU3UKK MOB'sa3aHi 3
MOBEPHEHHSAM i MOBTOPHUM BiANpPaBAEHHAM MepeKkaagy.

KnieHT npuinmae Ha cebe byab-aKi pu3nkm noB'sa3aHi 3 HECAHKL,iIOHOBAaHNM BUKOPUCTAHHSAM MOro
nepcoHaNbHUX AaHMUX AOCTYMYy A0 MNAATiXXHUX CUCTEM, @ TaKOXX MOB'A3aHi 3 BUKOPUCTAHHSAM Oro
6aHKIBCbKMX KapT ocobamu, AKi BONOAINN AOCTAaTHIMWN AaHUMWN 019 BUKOPUCTAHHSA LUNX KapT, Wo
BUHUKIIN B pe3ysibTaTi BUTOKY AaHNX Ha CTOPOHI KnieHTa.

8. 3B'a30kK KoMmnaHii 3 KnieHToM.
KomnaHisi Mo)ke BUKOPUCTOBYBATU A5 3B'A3KY 3 KiEHTOM:

1.

BHYTPILUHIO NOLWTY TOProBoil naaTdopmu;
€/IeKTPOHHY MoLuTY;
GaKCMMINbHNI 3B'A30K;

TenedoH;
MOLUTOBI BiAMPaBAEHHS;



- OroJloWweHHs B po3aini «HoBMHM KoMNaHii» Ha odiuinHomMy canTi KomnaHii.

KoMnaHisi 6yie BUKOPUCTOBYBATU PEKBI3UTU Ki€EHTa 3a3HavyeHi HAM Npu BiAKPUTTI paxyHKy, B 3B'A3KY 3
4uM KnieHT 3060B'a3aHnn noBigoMmnTn KomnaHito npo 6yab-aKi 3MiHM B KOHTaKTHIl iHopMauii.

2. byAb-iKa KOpecnoHAeHLUis (4OKYMEHTW, OroJIOLEHHS, NOBIAOMIEHHS, NiATBEPAXKEHHS, 3BiTK Ta iH.)
BBakaeTbCA oTpMMaHoO KnieHToM:

- Yyepes o4HY roAuHy Nicas BiANPaBKM Ha NOro eNeKTPOHHY agpecy (e-mail);

- BiApa3y X Micns BiANpaBKY MO BHYTPILLHIN MOLWTI TOProBoi naaTdopmu;

- Bigpa3y X nicasa BianpaBky MNo gakcy;

- Bigpa3y nicns 3aBeplueHHa TenedoHHOI po3MOBU;

- yepes 7 KaJleHJapHUX OHIB 3 MOMEHTY MOLUTOBOIr0 BiAMNpPaBJ/IEHHS;

- BiApa3y X Nicna po3MillleHHS OrooLWweHHs B po34iNni «HoBMHM KoMnaHii» Ha odilinHoMy canTi KomnaHii.
3. KoxxeH geHb KnieHT oTpuMy€e Ha e-mail 3BiT Npo BCi onepauii Ha TOProBoMy paxyHKy 3a MUHyNy 0o6y.

4. Tpunmatoym yMmoBu L€l Yrogn, KnieHT ga€e CBOK 3rofy Ha BUKOPUCTAHHSA CBOIX KOHTaKTHUX OaHUX ONs
BiANpaBKM MoMy iHhOpMaLinHMX MaTepianiB MpPo CepBiCy Ta MOCAYrN KOMMaHil.
9. BionoBipanbHicTb Ta 3000B'A3aHHA.

1. 3arafsbHi NOJIOXKEHHS.

1.

KnieHT rapaHTyeE, Wwo:

- OaHi, 3a3HaYeHi B peecTpaLinHin popMi, € HOCTOBIPHUMK Ta HasleXXaTb BAACHUKY PaxXyHKY;

- Byae NOBHICTIO BiAMNOBIAa/IbHNN 3@ KOHMIAEHLUINHICTb | BAKOPUCTaHHA iIMEHI KOPUCTYyBaYa i
naponis;

- MOrOAXKYETLCSA HECTN 0COBUCTY BiAMOBIAANbHICTL 3@ BCi Aii, AKi € pe3ybTaTOM BUKOPUCTAHHS
imeH KopucTyBada abo naponis;

- MOroJXKYETbLCSA HECTW 0COBUCTY BiAMOBIiAaNbHICTL 3a BCi Aii, BKAOYaK4YM yroam Ha iHaHCOBUX
pUHKaXx;

- MOFOAXKYETLCA 3 TUM, WO KoMMaHia MoxXe 3anucyBaTu ycHi abo TenedoHHi neperosopu 3
KnieHTOM 3 MeTOo10 iX NigTBEep O KEHHS.

KoMnaHiss rapaHTye, Wo BifoMocTi, HagaHi KnieHToMm B ®opMi peecTpalLii, € KOHDIAEHLINHUMW | He
nignaratoTb PO3roJIoLWEeHHI0. Y pa3i Takoro po3rosiolWeHHs, CripHa CUTyalisd, Wo yTBopuiacs,
BUPILWYETHLCA BIANOBIAHO A0 AaHOi Yroau.

KnieHT 3rogeH, wo KomnaHis abo byab-aka TpeTa ocoba, 3asyveHa [0 HafaHHS KnieHTy nocnayr,
He Hece BiAnoBifaNnbHICTb 3@ Byab-aKi 3601 B TenedoHHIN Mepexi, Mepexi IHTepHeT, pernaMeHTHi
poboTtn abo poonpautoBaHHA abo byab-aki noaii abo ob6cTaBMHM, AKi He 3anexaTb Big KomnaHii, a
TaKo)X NMpoBanaepa iHpopMauinHux 3acobis abo 6yab-akoi TpeTboi ocobu, 3asy4eHoro oo
HadaHHA nocayr KnieHTy.

KnieHT noroa KyeTbCs, WO B pa3i AKwo y KoMnaHii € migcTaBm BBa>kKaTu, WO Yepe3 TOProBui
paxyHoK KnieHTa 3[iNCHIOETLCSA BiAMUBaHHA KOLWWITIB, abo BlacHUK paxyHKy npuxoBye abo
NMoBiAOMAE 3aBiAOMO HENpPaBAWBI peecTpaLuirHi aHi, KomnaHis 3anvwace 3a coboto npaso
MPU3YNMHUTK BCi onepaLii No TopriBebHOMY paxyHKy KnieHTa gas npoBefeHHs HeobxigHux
nepeBipoK [0 MOBHOro 3'AcyBaHHA 06CcTaBuH. MMig HeobXiAHMMKN NepeBipKaMn MaloTbCA Ha yBa3i
TaKi onepauii: nepeBipka peecTpaLinHnX AaHUX, BCTaHOBJIEHHA ocobucTocTi KnieHTa, nepesipka
iCTOpii MOMOBHEHHS paxyHKy i T.4. TakoXX KoMnaHis Mo)ke iHililoBaTy rnepeBipKy B pasi, SKLLO0 €
nigcTaBm BBaXKaTu, LLO TOProsi onepauii Ha TOProBomMy paxyHKy KiieHTa 34incHioBanmcs 3
MopyLweHHaM Lboro orosopy.

KnieHT NOroa>XyeTbCs, Wo KomMmnaHisa, B paMmKax NpoTuAii BiAMUBaHHIO AOXOAiIB, Ma€E NMpaBo
BuMaraTu y KnieHTa pekBi3nTun 6aHKIBCbKOro paxyHKy BiAKPUTOro Ha iM'sa KJi€EHTa 3 HaK/JlaAeHHAM
0OMe)KeHHS Ha 3HATTA KOLWITIB 3 paxyHKY TiJibK/ 3a AorMoMorot 6aHKiBCbKOro nepekasy Ha
3a3HaYeHi peKkBi3nuTn. Y pa3i BioMoBM KnieHTa HagaTu AaHi pekBi3nTn, KomnaHia Ma€e npaso
3abn10KyBaTK BCi onepauii Mo paxyHKy 4O MOMEHTY HafaHHSA 3a3HayeHoi iHhopMaulii.

KnieHT noroa)xyeTbcs, Wwo KoMnaHis Mae npaBo 3anpocnTun Byab-aKi JOKYMEHTU 3 By Ob-SKNX
TpaH3aKkLUin Ha TOProBun paxyHoK KnieHTa. Y pa3i BiAMOBM B HafaHHI 3annMTaHUX OOKYMEHTIB
KoMnaHisi Ma€e npaBo BiAMOBUTK B nogasibioMy obcnyroByBaHHi KnieHTa.



10. Po3sipBaHHA yroau.
1. 3aranbHi NOIOXKEHHS.
1. JaHa Yrona HabyBa€ YNHHOCTI 3 MOMEHTY il nignncaHHsa KnieHToM.
2. OaHa Yroga npunuHse CBOIO Aitl0 B pasi:

1. BusBneHHs onHieto 3i CTopiH 6akaHHA po3ipBaTu Lo Yroay:
- B pa3i MOBHOI0 3HATTSA FPOLLOBMX KOLWTIB KNiEHTOM 3i CBOrO TOProBOro paxyHkKy, ske
TArHe 3a coboro NpUNMHEHHS BIAHOCUH, peryiboBaHUX YroLoto;
- B pa3i nopyweHHs KnieHTOM yMOB, 3a3Ha4vyeHnx B Yrogi, KomnaHia ma€e npaBo po3ipBaTu
uto Yrooy B 04HOCTOPOHHBbOMY MOpsaAKy, nonepenmsLun KnieHTa npo Take po3ipBaHHSA Ta
MoBepPHYBLLUW B MOBHOMY 06CA3i KOWTW Kni€HTa, WO 3HAaX0ASATbCS Ha NOro TOProBOMYy
paxyHKY, Ha MOMEHT po3ipBaHHA Yroau.

2. Y pa3si, akwo KoMnaHia NpunuHse OisnbHiCTb, perysaboBaHy Yroaoto:
- KomnaHia nonepen)xae KnieHTa 3a mMicsaub 40 NPUNMUHEHHSA OiSNIbHOCTI;
- KomnaHisa Bunnavye KnieHTy rpowosi kowTn KnieHTa, WO 3HaXo4ATbCS Ha TOProBOMY
paxyHKy Ha MOMEHT 3aKpuUTTH.

3. Y pasi cmepTi KnieHTa:
- MPaBO BMMOIM 3HATTSHA MPOLLUOBUX KOLUTIB 3 TOProBOro paxyHKy KnieHTa nepexoanTb
CnagkKoeMUSM BignoBiaHOI Yepru abo cnagkoeEMLUSIM 3@ 3arMoBiTOM;
- NPaBO KOPUCTYBaHHA TOProBUM paxyHKOM Kii€HTa i npaBo NpoBeAeHHA onepawin Ha
(hiHAHCOBMX PMHKax y CNafoK He rnepenaETbCs.

3. KnieHT norog>kyeTtbcs, Wwo KomnaHia 36epirae 3a coboto NnpaBo Ha BNAaCHUI po3Cy NPU3YNMUHUTK
abo npunuHnTK NoBHicTio abo YacTkoBO gocTyn KnieHTa o Nocayr KomnaHii 3 HaCcTynHUM
MoBiAOMJIEHHSIM 3@ AOMOMOrot 3acobiB KOMyHikauii. B TakoMy BuNaaKy Ls Yrofga BBaXKaeTbCs
pPO3ipBaHO 3 MOMEHTY MPUNUHEHHS HadaHHA nocayr KnieHTy.

11. MoBa Yroam.
1. OcHOBHOW MOBO Yroamnm € aHrnincbKa.
2. [Ons 3pyyHOCTi KNieHTiB KOMMaHielo Moxxe ByTn HafaHO Nepekfaag AOroBOpPY Ha MOBM BigMiHHI Bif
AHIrNiNCbKOI. [laHun nepeknan HOCUTb BUKJTIOYHO iH(POPMaTUBHUI XapaKTep.
3. Y pa3si byab-akux po3bixKHOCTEN MK aHIIOMOBHO BEPCIE L€l yroaw i ii nepeknagoMm, npioputeTHoO
BBa>KAETbLCHA aHMIOMOBHa BepCis.
12. KoHTakTHa iHdopmMauin.
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